Tips & Tricks to Improve Efficiency,
Patient Management,
& Cash Flow

"Block & Biggs Road Show

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Who Are We?

=Bradley M. Block, M.D.
=Family Physician in independently owned, four physician
Family Medicine group in Oviedo, Florida
meCW User for 9 years

=\William “Reddy” Biggs, M.D.

=Endocrinologist in independently owned, twenty-three
physician Internal Medicine Multi-Specialty group in
INEISIIER

="eCW User for 7 years
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Why Were We Asked to Speak?

="Both of us:

=“eClini-Geeks” on the eCW Web User’s Forum for
assisting users w/ expert eCW advice

= Dr Block — written over 1,400 posts

= Dr Biggs — written over 2,900 posts & is a Forum Moderator

mBeta testers for new modules & versions of eCW
s Attested for EHR MU Bonus 2011 & for 2012
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Goal of Our Talk

sStreamline Your Office Workflow &
Transform Your Practice into a Modern
Platform of Patient Care by Maximizing

Too

s Available to You

<e Note of at least 3 Ideas Presented
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Why Bother to Implement Changes —
How Does This Benefit Me?

"|ncrease Efficiency

="|mprove Documentation
"Enrich Quality of Care
"Enhance Patient Satisfaction
mSave Money & Boost Income
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Overview of Our Presentation

sShare Tips, Tricks & Examples on how to
better utilize both eCW Capabilities &
non-eCW Technologies eClinicalih e
=Mid Office (Medical Providers) %A0)
=Front Office |
=Back Office (Billing & Finances)
=Customization
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Mid Office

mPatient Management & Charting
of the Past
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Mid Office

mPatient Care & Charting of the Futu\re
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Digital Testing & Digitizing Data

"|ncrease Efficiency for Reviewing & Finding Data

"Increase Quality of Care - Better Image Quality &
Comparison Capabilities

=Save on Staff Time -Reduces Staff Payroll & Benefit

Costs SRR N e
=Save on Supply Costs & Space il i *'e A 4l
.-.'_.x..)é adiger
¥y )
*.bm o R
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Bone Densitometer Reports via PDF

| File Edit View Document Comments Forms Tools Advanced Window Help

- - . i - . [= s> (5P Ray
Create POF * 1) Combine Files -+ @, ] Export ~  6.] Start Meeting ~ g Secure Sign ~ || Forms Review & Comment

L o W £) #) 896% ~

Amarillo Medical Specialists
1215 South Coulter Suite 402
0/27/2( Amarillo, Texas 79106
10 15HEALTH 0; Texas 79
uiin ds A I jent: Patient ID:
Referring Physician:
ulin Dose Outpatie Measured:
)07 05 07 ACTIVEF = ; Analyzed'v
P: Docs — -
® 2007 04 11 MEDICAF
07 04 11 PT INFO
007 04 11 JURY W
0411 HIPPA
07 04 11 PCP FOF

|3 Nuclear Medicine

| suk Notes
2007 07 02 ACTIVE
20070501 DR

BMD Young-Adult i Age-Matched %
Region (9/cm2) T-Sa 2
K1
5
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Digitize Data — Don’t Print Reports!

"NEVER Print to Paper just to Scan Back
into eCW

"“Print” to “Cute PDF” & “Save” into Fax
Inbox (set up as the “F-Drive” on each PC)

nStaff Attaches PDF Report from Incoming
Fax to Patient Chart & Assigns to Physician

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Digital Stress Testing —
A clue that you can Save Paper
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Hospital Internet Portal Reports —
Labs, Radiology, Consults via Cute PDF

Lab View
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Digitize Diabetic Data —

BG Meters & Insulin Pumps
— Some Export PDF or TIFF files (TIFF is usually smaller

E& Medtronic Carelink® Pro
File Yiew Tools Language Help

Select and Generate Reports (step 3 0f 3) 22 lean

Overview Report: a summary report combining blood glucose, insulin and carbohydrate data

g Save as PDF |
Adherence Report: a numerical analysis of patient behavior throughout the reporting period S8 E% |
Save as TIFF |

Logbook Report: a chronological listing of glucose readings, carbohydrate consumption, insulin usage, and other events < -
a comprehensive analysis of sensor-derived data captured during the reporting period
[V Pump Settings Snapshot: an overview of the pump settings in use on
Daily Detail Report: a single-day report for each d. elected below
[ e of I Mele:Rea‘hgs
Mater Average
Date Readings (mg/dL)
| 10/17/2008 : | 179
™| 10118/2008 | | 170
10/19/2008 L 175
| 10f20/2008 | |
| 10/21j2008 | | 180
10f22{2008 £ 188
10/23/2008
173

| 10/28/2008
7 | 10729200

£C 8k O Windows TaskManager E2 Medtronic Carelink® ...
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Digitizing Photos —
Use a Digital Camera for High Quality Photos

"Don’t get too many
megapixels -3mp is plenty

"Eve-Fi card pushes
photo to Fax Inbox, then

attached from there to
patient chart

"For non-WIFI SD cards -
copy into patient chart
via SD slot in PC
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Use Your Tablet PC Web Cam for
Photos - Easily Linked into Visit Notes

:al Examination = | GEMERAL

w, Patient Encounter Reports ﬂ
DocumentlList ———————— ~Preview

General appearance s

Build -y

10/05/2012 Block, Bradley M [ECSN

Description Total Documents: 1

f—

Add l Update Delete View

~Scan Options

Default For Al

Notes B
IV Show Scan UI [V Scan to Color Doc
[~ Turn ADF Off [~ Scan Duplex

Select Scanner

Medic Scan

Wiodec, S
S company

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Take & Insert Photos into your
Notes with Your Tablet PC Web Cam

Assessment:
Assessiment:
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Digital Data -
Staff can work anytime / anywhere
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Chart Like a Pro
with Electronic Charting

"|ncrease Efficiency — Providers & Staff

" mprove Documentation for Future Reference &
Med Mal Protection

"Provide Standardization to Reduce Billing Errors
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Bubble Sheets — Use Technology to Let
Patients Create Your Notes

=Bubble Sheet Wizard ek o or i o ot ‘
hank you for coming to our office today. We need to update your information on a regular basis.

‘e are asking you to report any of the following problems, whether it is a new or new problem.
Fill in the circles on any problems you have so we can scan in your answers If you
have none of the problems, leave the circles blank. This is page 1 of 3 pages.

"Forms for Patients

O Yes fatigue
Yes weight loss
. i i O Yes weakness
Printed on Demand |

lOPHTHALMOLOGY

None of these problems O None blood in eye
ision loss O Yes itchy eyes

change in vision O Yes dry eyes

double vision O Yes red eyes

. Bubble Sheet Wizard Page 1 / 4 - (Create/Edit Document) [ |

EARS, NOSE, THROAT

None of these problems O None

nosebleeds O Yes swollen lymph nodes O

decreased hearing Yes dizziness o

ringing in ears Yes lump on throat o
0]
(0]

0]
0]

pain in ears O Yes sores in mouth
(0]

pain in sinuses Yes pain in mouth or teeth
ICARDIOVASCULAR

None of these problems

chest pain o shortness of breath
palpitations o leg swelling

" Edit an existing Bubb

RESPIRATORY

None of these problems O None

chest congestion O Yes cough O Yes

pain with deep breath O Yes cough up blood O Yes
heezing O Yes coughing up phlegm O Yes
obacco use O Yes

a Bubbl eet urnent

ulder

GASTROENTEROLOGY
None of these problems O None
nausea Yes food has problem going down O Yes
pain on swallowing O Yes bloating O Yes
burp up food O Yes stomach pain O Yes
heartburn O Yes abdominal pain O Yes
omiting O Yes change in bowel habits O Yes

iti (0]

[0)

Tingline

Yes pain in rectal area O Yes
Yes V1,02 1/10/2007
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Diabetes Bubble Sheet Questionnaire

D |AB ETES SU RVEY Please darken the circles completely

How are you feeling since last visit?
O | feel fine, no new complaints O | have new problems to discuss

Have there been any hospital admissions or ER visits since last visit here?
O no O wentto ER O admitted to the hospital

Any family members recently diagnosed with these medical problems since your
last visit here?

no new medical problems in family

diabetes O osteoporosis

heart attack O pituitary disease

stroke O other endocrine illness

cancer

How often do you usually check your blood sugar?

O 4 or more times a day O once a day

O 3times a day O less than once a day
O 2 times a day

Did you bring your meter today?

How often are you having low blood sugar episodes / hypoglycemia?
O never O 2 -4 perweek

O lessthanla O 5-6 per week

O 1 -3 per month O daily

O 1aweek O more than one a day

Have any reactions been so severe as to require paramedics, an ER visit, or the
assistance of anyone to bring you out of it? O Yes O No

Do you carry anything to treat hypoglycemia with you and in your car?
O Yes O No

Do you have a Glucagon Emergency Kit at home?
O Yes, and it is in date O Yes, expired or not sure on date O No

Do you have a Medic Alert bracelet or necklace?
O Yes, and | wear it today O Yes, but didn’t wear it O No

When was your last dietitian appointment?
O less than 1 year ago O 1-2years ago
O have never seen a dietitian

O more than 2 year ago

PAGE 1

eClinicalWorks

\What diet are you following?
O not following a diet

O carbohydrate counting

O avoid fats and starches

O Weight Watchers

exchange diet
Atkins, or other low carbohydrate

How often do you exercise?
O no exercise

O once a week

O 2 -3times a week

4-5 times a week
6 — 7 times a week

How are you exercising?

O no exercise swimming

O walking aerobics

O bicycling outdoor or indoor weights

O go to Curves karate / martial arts

O go to fitness center softball / volleyball or other team sport

\When was your last eye exam?

O have not had an eye exam O 1-2years ago

O within the last 3 months O more than 2 years ago
O 3 - 12 months ago

\Which doctor did you see for your last eye exam.

(please ask your eye doctor to send us copies of your eye exam — thanks)
O Rush Munden

O Gerald Howell

O Eddie Ysasaga Latta

O Aragon Bass

O Klein Houghton

O Dobler-Dixon Chafin

O Crnic Townsend

O Weinberger Alpar

O Murrell Simmons

O Moore O’Brien

O Other Can'’t remember doctor's name
C

00000000000

omplications that you are aware of from your diabetes: (choose all that apply)
O Neuropathy pain Heart disease
O Neuropathy numbness O Eye damage
O Stomach doesn’t empty O Circulation problems to feet
(] (o]
(]

o

Kidney disease Foot ulcer
Erectile dysfunction

'Your feet : (choose all that apply)
O Have no calluses or ulcers

O Have a new ulcer

O Have one or more chronic ulcers

O Have calluses
O Have toenail thickening or fungus

PAGE 2 - DIABETES SURVEY
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Front Desk Scans in Bubblesheets
Filled Out by Patients
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Scanner Operator Editing

ub et document

Scan Bubble Sheet Process Bubble Sheet

Diabetes patient information

Patient reports that * they feel well with no problems to report ¢ they are reporting new problems this visit
Interim History - Master

betes patient information

The family history of endocrine ¥ no new medical problems in family [ diabetes | heart attack [ stroke [ cancer
disease is notable for I osteoporosis | pituitary disease | other endocrine illness

They are monitoring their blood * 4 or more times a day © 3 time: y 2 time: 3 e y " less than
sugar once aday ¢ not at all

The blood glucose meter * was brought in today ¢ was not brought in today

Hypoglycemic " never occuring ¢ less than 1 a month -3 permonth © about 1 a week ¢ about 2 -4 times
episodes are aweek  about 5 - 6 per week © occuring daily ¢ occuring more than once a day

Severe reactions requiring assistance of another have occurred since last office visit ave not occurred since last
person office visit

Hypoglycemia treatment materials are  carried on person and in car " not carried with them
Glucagon kit at home is * availble and in date " available but beyond expiration date " not available
A Medic Alert bracelet " is being worn today * is available but not being worn ( is not available

Last dietitian appointment * less than 1 year ago © 1 - 2 years ago { more than 2 years ago { never seenbya
was dietitian

elect Document Type to Scan -
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Finished Result in Visit Note

I allergies e 198 Ibs. Ins: INSURANCE
Billing Alert : 10/23/08 Acc Bal: $378.00
01/22/09 Gua

CLICK TO EDIT SECURE NOTES

Keister,

Biaas,
Medieal Summary | Alerts | Labs | DI | Growth Chart | Immunization | Encounters | Patient Docs || Flowsheets | fotes

tio
NovolLog 100 units/mL ~60 units per day via pump ype1 diabetes, on insulin pump
Singulair 10 mg 1 tab(s) QPM
One Touch ultra test strip as directed QID i ]
Diabetes:

Diabetes F/U Patient states they are doing well and without specific complaints. BG are generally
stable.. Home glucose monitoring Results of home BG Monitoring are: , see download from pump
software in document section. 2 week average 151, no pattern identified. Hypoglycemic
episodes none. HGBA1C stable.. Last eye exam was performed . Diabetic complications none.
Polyurianone. Polydypsianone. Polyphagianone.

g i o u e

p d
ght change. no weight gain. no weight loss. Mw 2 e = - o
no night sweats. no fever. no weakness. noloss of Patient reports that they feel well with no problems to report. The family history of endocrine
appetite. no formula feeding. no fatigue. no breast disease is notable for no new medical problems in family. They are monitoring their blood sugar 3
feeding. nosweats. no chills. no bleeding problems. times a day. The blood glucose meter was brought in today. Hypoglycemic episodes are about 2 -4
NEUROLOGY: times a week. Severe reactions requiring assistance of another person have not occurred since last
no headache. no tingling/numbness. no seizures. office visit. Hypoglycemia treatment materials are carried on person and in car. Glucagon kit at

B homeis available but beyond expiration date. A Medic Alert braceletis not available. Last dietitian
no paralysis. no lancinating pains in feet. noburning s

o o s b appointmem was less than 1 year ago. Dietbging followed is carbohydrate counting. Exercise
hands. noinsomnia. no speech abnormality. nolossof f irequency is 2-3 times a week. Type of exercise s softball / volleyball or other team sport. Last eye
feeling/power. no dizziness. no loss of consciousness. exam was 3 - 12 months ago. Last eye exam was with
no memory loss. no difficult walking. nosleep Interim History - Master:
problems. nosciatica. no visual changes. Denies : Emergency department visits.
ENDOCRINOLOGY: i i Hospitalizations no ER or hospital admissions.

no excessive thirst. no excessive sweating. R LR 5§ -
ix::’tg;i:%e.nzS‘s?:::gi.stx::r:::tc:":};e\?e?;:t lx::o‘d Brand Model MiniMed. Pump1SSHESTIO site or tape problems.
nopolvuria. no polydypsia. nobowel changes. nohair ~ Lypertension:
changes. no palpitations. no polyphagia. no skin Denies : Chest pain. Palpitations. Shortness of breath. Syncope.
changes. no weight gain. Med compliance most of the time. Med side effects none.

, Wt: 198, BMI: 29.45, Glucose: 121.

Print IH Fax IH Play |JlAddendum .| Details . Scan || Templates l Bclaim Letters Ink|
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P2P - Let Other eCW Docs
Fill in the Chart for You

= Transmit & Share

Secure Patient Medical [CEEE=

Patient: DEMO?

Information between =
Providers ,

Progress Notes

="No printing or faxing
necessary

Submityour Review | Privacy Policy | Ter

Join the Network!

P2POpen facilitates improved
quality, safety, and efficiency of
care. By joining the network you can
1 0 6 0 5 instantly connect with thousands of
medical professionals and care
providers and securely send and
receive clinical information to further My e
coordination of care.

Watsh this

messigiog

product
. -
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P2P — Import CCR Data Directly &
Accurately Into Note in Seconds

Medical Summary || CRES | &lerts || Labs | BI | Erecedures | Growth Chart | Immunization || Encounters | Batient Docs | Flowsheets | Motes

Current Medication: = Problem List
lisinopril 20 mg tablet 1 tablet once a day Labs 50.00 Diabetes Type II
Metformin 1000 mg tablet, extended release .l tablet once a day Diagnostic . HTN - Hypertension
mg tablet 1 tablet each evening . Hyperli
Aspirin Low Dose 81 mg enteric coated tablet 1 tablet once a day = Telephone | A Obesity

Multivitamin tablet 1 tablet once a day b = Allergi :l
Citracal Caplets Plus D 315 mg-200 intl units or roughly equivalent amounts tablet : ice daily with food peb.tncou egles

Mucinex DM 30 mg-600 mg tablet, extended release 1 tab twic ) or = Referrals S=AIn
= Medication
=" Active Medications{Medications with..)
lisinopril 20 mg 1 tablet orally once a day

metformin I]j.l' 00 mg 1 tablet orally once a

40 mg 1 tablet crally each
evening

v mg 1 tablet orally once
Documents a day
e Referral Multivitamin 1 tablet orally once a day
Surgical History: o
* appendectomy 1972
« lap/choly 1998 e
Hos_ |ta||_zat|on: Referral o Mucinex
;an:IIIIHI'.IIitO. Referral B cough, gestion
ocial History: iant AR i i
Fatient + InActive Medications

upation: publi . I 3

simvastatin

e Hope that]

Referral
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Creative Use of Templates
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Template Categories, Facilities,
Ownership by Name & “Private” Status

. Template List

Templates I
Facility F'.II I
Category

Public
Public
Public
Public
CELED APPT by pt Public
arpal tunnel syndrorme Public
Public
Public
Private
Public
Public
Public
Public

Configure My Favorites #dd as Favorite Miew Template
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Carry Forward Chronic Medical Problems
- use Carets to split sections

. Copy And Merge Templates

Choose Template

-

09/04/2013 PE

Diabetes mellitus type 2 with renal manifestations, uncontrolled -
250.42 (Primary)

[” Dementia NOS - 294.8
CHF - Congestive Heart Failure - 428.0
INSULIN USE, LONG-TERM - V58.67

hronic kidney disease, unspecified stage - 585.9

r
i
i
i

lephropathy & Nephritis caused by Diabetes or HTN or other
diseases - 583.81

[~ CARDIOMYOPATHY - 425.4

4 eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Create Templates that can
Mix & Match with others

. Copy And Merge Templates E3

Template For

Choose Template

]

{~ Patient Sp

Olc
O
O
O
O
O
O
O
W ¢
0o

ane Injxn

{edicine LI
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Ensure Nurses Insert Correct
Documentation and DX & CPT Coding

w. Templake List E3

Templates I

Facility

Category

Public

Public

Public

S Public

Public

Public

Public

Public

Public

Public

| e Prolia Administration Public
. PT & INR nurse wisit Fublic

Template Categories | Configure My Favorites Add as Favaorite Migw Template

/\
el
Wroduct "\
O company.

o
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Keep Coding Correct — Special Needs —
Immunizations - DX & Vax Admin

wm. Template List E3

Templates I

Public
Public
Fublic
Public
Public
Public
s Public
Public
Public
Public
Public
Public
e Public

Add as Favorite Miew Template

s/ winia N
S company
o
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TE’s Can Use Templates to
Order Tests through Virtual Visit

ie

Assessment:
Elevation af AST, ALT, or LDH - 790.4 (Primary), probably secondary to Fatty
Liver

Plan:
Treatment:
Elevation of AST, ALT, or LOH
Lab:-Ferritin
Lab:-Hepatitis Panel acute w relex confirm (4
| ok Tran TR 06, Sot

Print Script Send Rx Print Repart e A - | <7 Document
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Fix Charting Errors - Overwrite with “Blank”
Notes Template (using “Copy” Function)

Choose Template
[ all Options
s GEeneric Category  |all
i~ Patient Specific Dema, Patient M

Find I Contains

Facility |all

Public
Public
Public
Public
Public
Public
Public
Public
Public

Public ;I

add As Favorite
Copy Template
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Special PE Organ System Templates

rFS

shape and expansio
wark: of breathing
Palpation

Rub

Inspection

breath sounds
rhionchi
wh

=
=
=
=
=
=
=
=
=
=
=
=

-Marmal wyf Breas
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Templates Don’t Solve Everything -
Customize HPI Pull-Downs

Severty: shight, Nature: No Change with Exertion, Relieved by: OTC
analgesics, Relieved by: OTC analgesics

" Add Descriptors
that will Appear in
All HP| Categories (il s

via Admin Band - [ p—lc
“Notes” section

Mo Change with E=ertin = I - I
MLEC =1
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Make HPI Pull-Downs Work For You

Lacation/R adiation

Duration

. Jover 1 month
Locationd qver 1 vear

e Mo Change with Currer

M atuire: a avated b Mo Change with E ating

MLUCH |p5EY , Mo hane wth :-:E:ti

“— " Imany manths Mo Change with OTC 2

I Mo Change with Positic
Mo Change with Hest

LMo Change with Stress

.
SE
.
.

- =% =% ==
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Use HPI Footers or Headers
for Common Details

|+ | ENT/frespiratory [ Show popup for &fo  Order Categories

 heurmnatalogy KLE/FO I:ITI Elbow | Dermz_4 | |
Y
%
%
y ||:||'| r||||:|__' swollen or sor =
cough non-productive, unable 1 %
%
%
%
%
%
%

s of URI x 10 day(s), Has multiple wmptom_ and are mostly moderate in seventy.
ar old female presents with ¢fo throat. ocugh non- productlve unable to sleep at night due to cough. c/o sal drip. cfo rhinorrhea. cfo
2adache. ¢fo sinus inage. G ngestion. ¢fo malaise. ¢fo myalgias.
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Macros — Prioritize More Common
Ones by Name for Easy Access

in. Keywords | x|

5, mild in sewv

Skrnptormns

I Elbo

complaints
e, medication not helping
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Macros —
Group Items by Name For Quicker Use

a Keywords

[=] tl

=-|TFTs TSH Low- Med change
s-|TG's High
s-|T=H high- rmay be developing early h

1igh
* Neg

ol
Wroduct "\
O company.

\ S D
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Remedies for Providing & Documenting
Treatment Plans Efficiently & Effectively
in the Digital Age

"|ncrease Provider Efficiency
"Enhance Documentation

=" mprove Quality Of Care via Better Patient Education &
Better Standardization of Care

mBoost Patient Satisfaction
mSave on Supply Costs

|} /or10163G
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Educate Patients via RX Education

Ré'Re @ DiwEGL AL Z

4 9 Select Rx

Tekturna
Hydrochlorothiazide
Pravachol
Coumadin

ergocalciferol

View R= Education Cancel

keyinords Find r'::-:: Celimiter
R Education handout provided to pt
k¥ Education materials including drug warn
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Use eCliniForms to Educate Patients —
Print on Demand

[) Add [3 Update X Delete 2] Refresh ZInkDoc

] Development
2 Eyes2
2 hands
) Diabetic Foot ExamRaj S
2 Shilpa- Breast Exam
2 BubbleSheet_Functional_ IN
) BubbleSheet_CAP_ROS.
2 RAJSHILPAZDSTAYAX

G2 Forme The Disease

,} Mammogiam . ;
Kot Influenza (flu) is caused by vi
3 LabResults

A sakainin muscle aches. lllness may |
R e complications may lead to pne
Qe lung or kidney diseases, the flu
2 A SovsCCovGEN

) R&J KENALOG CONSEN

s a7 The Vaccine

) Flu Consent Form

amasieeon | ]0CAY'S flu vaccines cause fe

) TX disabled fcense form |

. vaccine can be taken safely d
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Insulin Instruction Form -
Digitally Ink, Print & Save

ADULT SUBCUTANEOUS INSULIN DOSE
MEALTIME INSULIN DOSE
| Mealtime INSULIN BREAKFAST
Novolog
Humalog
Apidra

" Regular

BASAL INSULIN DOSE

| Basal INSULIN | BREAKFAST |LUNCH |DINNER | BEDTIME
‘ Lantus (_{ (,( ‘
‘ Levemir | ’
NPH [ ‘
T T

. CORRECTION DOSE with fast acting Insulin
To be administered in addition to Mealtime INSULIN
Fast acting Insulin Typ ovolog [] Humalog []Apidra [] Regular
Give at these times: kfast Pklunch »3Dinner []1HS [] 2am

_ Range C | Custom Range

6. TIMING:  Give Novolog, Humalog, or Apidra 0 — 10 minutes before eating. Give
Regular 20 - 30 minutes before eating.

Endocrinologist Signature A Date: | © 3y

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Order Set PDF’s for Patient Education

@ e s W RAG DAL BAL IS ERHEIBO
Bx CurRx | = Add | = Remove EIjIJliEltiElrl‘F Formulary | v Pop Up '[:]n:;::ir;e

Lateral Epicondyliti | Cithers |

CnmmE|HamE= |5trengﬁh |annulatiu|Takﬂ |Rm.le |quuem:§|Dum|inn |

el Cliagnostic Imaging Browse ... Browse ...

Spell chedk Clear Outgoing Referral CliniSens Add Info

Handout given on: ORTHO-Tennis Ebow., exercise and stretching as per handout daily, Lift with palms up,
Forearm Strap PRN, Ice, Rest, Tylenol PRM, Call f worsens or persists, Try: Advil 3 pills Bid PRM (if not
contraindicated) wy food (OR MED AS NOTED ABOVE) and taper off after pain., .Counseling done on probable

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Print PDF’s as Needed &
Document Education Provided (via “Order”)

Patient Education

PDF
Fl "-g Rotator Cuff Injury .pdf
Fl "-g Shoulder Bursitis .pdf
Fl "-g Frozen Shoulder .pdf

Lateral Epicondylitis .pdf
!

Medial Epicondylitis .pdf

De Quervains Tenosynovitis .pdf
Wrist Tendonitis,pdf

Biceps Tendonitis.pdf

Triceps Tendonitis,pdf

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Add PDF’s to eCW Order Sets from Web

downloads or Create Customized PDF’s with PDF Editor
or from WORD/TIFF documents via printing to Cute PDF

’ Corvections 1 Sewvor Cave Bradley M. Block, M.D. Amy J. Nation, D.O.

Craig P. Chase, M.D. Susan G. Smolen, M

Going Gluten Free

. . You have been advised by your doctor to t a gluten free diet. Basically, all this means is avoid grains
Preventlng Falls in that have gluten -- the main ones are wheat, barley, rye and oats. Oats must be grown in a field that
’ has been free of wheat for at least two years and must be processed in a gluten-free plant to be “gluten-
free™. It is, however, naturally gluten-free. You can buy gluten-free oats at Chamberlains. Feel free to
. 3 o _ ; y these other gluten-free grains: qui b heat, and millet.
Many residents have a fear of falling—and for good reason'”: -
The incidence of falls increases greatly at age 75 Got it? So, avoid the bad grains and eat only the good ones. Of course, you can still enjoy meat (in
1 out of 5 falls can be faral for those over age 85 moderation), lots of vegetables, fruits and nuts.
Furthermore, diabetes itself can increase the risk for falls Be Aware Of
because of slower reflezes, vision problems, obesity, medications, Trouble Spots In theory gluten free eating is simple, in actqulity it can be a bit daunting as you discover that gluten is all
and foce peoblems 4 Wicst falls occui b the residaiie over the place, even where you least expect it!
You Can Make a Difference... 000 0,851 ?ﬁen Yt ?o If you are like most people, on occasion, you like the convenience of ready-made foods. It is likely that
You can play an important role in helping to keep residents the refsrlden:’;goggt I':") oF c;)nung the manufacturer used an ingredient or two containing gluten. Even if you do cook it all from scratch,
safe by understanding how to identify the risks associated with AU D there are some hidden “gluten traps”. Gluten travels under ma iases — check the labels for ingredients
falling—as well as ways to help prevent falls. like some artificial colors, brewers yeast, malt, modified food starch...but wait there’s more...lots more.
perating to find that innocent-sounding things like vanilla, deli meats, hot dogs, marinades, salad
Risk Factors for Falling > g, vinegars, medications, French fries, candy and soy sauce often contain gluten.

Diabetes Vision impairment Check out this webpage 1 list of unsafe or questionable ingredients:

Poor nutrition Diminished strength | http://www celiac.com/articles/182/1/Unsafe-Gluten-Free-Food- List-Unsafe-Ingredients/Page 1 .html
Dehydration Foot disorders 3
Nighetime bladder problems : On this webpage you will find a list of gluten free ingredients safe for celiacs:

http://www celiac.com/articles/181/1/Safe-Gluten-Free-Food- List-Safe-Ingredients/Page 1 .html

Alzheimer's disease or dementia

_ eClinicalWorks Bradley M. Block, M.D. -- William “Reddy”
o Biggs, M.D.




A.D.A.M., Healthwise, Krames —
Print out or Publish to Portal (only Abam for now)

L QuickSheets Home |

Email Article | Print in English |
Search: | Go |

1245ABCDEEGHIJKLMNOpOQRSTUVWXYZ
Type 2 diabetes

Definition

Food high in sugar
| stimulates
\ insulin release
1 } L § g
\ '. :
| )
Publish to portal %]
. alional diabetes
e Type 1 digbetes
o Metabolic syndrome

Successfully published patient education material to portal,

Alternative Names

Lack of
Nonin t diabetes; Diabetes - type 2 food inhibits
Adultc insulin release

Carrying Lancing Slmm

case device 4
- I w
- r .

Test strip

eClinicalWorks

eClinicalWorks

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Reduce Patient Medication Errors &

Improve Compliance - eCW Visit Summary
- Use Editing Options to Customize Print Outs

i ¥isit Summary  X|

Ty W) Cw gl

+ Stop Zetia : 10 mg 1/2-1 tab ut dict orally once a day. stop date:
0z/07/2012

+ Stop Valturna : 3o00mg/320mg 1 tab for bp orally once a day, stop
date: o2/07/2012

+ Stop Amlodipine : 10 mg 1/2-1 tab ut dict orally once a day

« Start Carvedilol : 12.5 mg 1 tab(s) for BP orally 2 times a day

» Start Exforge : 5 mg-320 mg 1 tab for bp q am orally once a day

+ Decrease ergocalciferol : 50,000 intl units 1 cap orally once a week for
Vitamin D

+ Decrease AndroGel 1.25 mg/actuation : 1% use 1 pumps of gel applied

d & PEN for acne

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Standardized Forms for Common Patient

Needs — Use Pre-filled in eCliniForms

2B e ] | i e N Lo =
APPLICATION FOR DISABLED PERSON PARKING PERMIT
wet+SUBMIT APPLICATION TO YOUR LOCAL COUNTY TAX COLLECTOR'S OFFICE OR LICENSE F

Please Print/Type Below APPLICATION BY iiiSABLED PERSON (See Warning Below

I certify that | am a person with one of the disabilities listed in section 320.0848, Florida Statutes. | further state that m
practitioner has completed the statement of certification below on my behalf, as required in section 320.0848, Florida §

Name of Disabled Persan as printed on the Florida Driver License or Florida ID Card - Signature of Disabled Person, Parent or Guar
Date of Birth Sex ’ Date Signed

Street Address ’ City State

Flarida Driver License Number or Florida |dentification Card Number: .
(Required for permanent and temporary parking permit)
If applicable, check one of the following: O 1 am a frequent traveler. B8 1 am a quadriplegic.

EILONG TERM DISABILITY PHYSICIAN/CERTIFYING PRACTITIONER 'S STATEMENT OF CERTIFICATION

[JPERMANENT PERMIT: This is to certify that is legally blind oris a {
disability(les) that limits or impairs his/her ahllnty to walk 200 feet without stopping to rest. The specific dis

[] g. Severe limitation in a person's ability to walk due to an arthritic, neurological, or orthapedic condition.

WARNING: Any person who knowingly makes a false or misleading statement In an applicatlon or certification under section 320.0848, Fig
misdemaanor of the first degree, punishable as provided in section 775.082 or T75.083, F.5. The penalty is up to one year in ja

Centification or License No. (Required) of a Physician, Osteopathic or Padiatric Physician, Chiropractor,
| Optometr:si Advanced Registered Nurse Practitioner under the pratocol of a licensed physician or a Physician Assistant licensed under

B Block MD. A Nation,DO, C.Chase,MD, $.Smolen MIJ-———————————

441 W SR 426, Ste 2011 Ov1ed0 ‘

i Cenlifying Autherity Signature Drate Signed:

L/ Woroduct S
ommm

eClinicalWorks
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Use Digital Inking with eCliniForms -
Procedure Consents

Save To —
Local ) . Lj] Inking Bubble Sheet

dered necessary or advisable in the judgment of the
professional staff of the above named facihty, including Lidocaine with or without Epinephrine.

I request the disposal by authorities of the above named medical facility of any tissues which it may be necessary to
remove

SIGNATURES

1 Counseling physician: | have counseled this patient as ta the nature of the proposed procedure(s), attendant risks
involved. and expected results, as described above.

Signature of Counseling Physician

Patient: | understand the nature of the proposed procedure(s), attendant nsks involved, and expected results, as described
ahove, and hereby request such procedure(s) be performed.

Signature of Patient Signature of Witness
Spensor or Guardian. (When patient is a minor or unable to give consent)

I, sponsor/guardian of
understand the nature of the proposed pracedure(s), attendant risks involved, and expected results, as described above,

Signature of Sponsor/Guardian Signature of Witness

/\
Wirdt,
ommpiw

2441 West State Rd 426 @ Suite 2011® Oviedo, Florida 32765 @ (407) 678-6888 @ Fax (407) 678-0252

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




eCliniForms - Blank Stationary

3 Ink document. Pages 11

BL(‘)@'CK & NATION, PA.
FAMILY PRACTICE

Bradley M. Block, M.D, g o J, Amy J. Nation, D.
Craig P. Chase, M.D. _ — Susan G. Smolen, M

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Digital Ink Faxes & Scanned Patient Forms
(Use MODI to enlarge or rotate images)

04BF45BCCTS - Microsoft Office Document Ima

File Edit View Page Tools Window Help
= d a3 |

Print Disto: ?,':,Imow a13:37 Saptamber 2010 Physiclan Ordar Shaat

Qrdar

Order D Sourco Freguency

One Time Weokly
for One Weak

SN
Notes: pl has developed two stage || wounds Lo bil bultecks. PLacknawledged he sal for 3
slariing 91672010

howrs in hard seat chalr, Wound care orders as follows: 1.Glean aea with NS 2. Skin Prep
Pari wound 3. Apply DeaDerm te bultock wownds 4, Ghange dsging lo bultok wounds
avery 3 - 4 d&‘_l's and 2 P wislis tar 1‘0|‘5‘ andvar wound care meliu!tﬂﬂ!.

Ordered by: Block, Bragky M

Order Date: 91157201%/ /
Two Timas Weakly

for Eighl Waeeks
slarting 91 8/2010

Physician

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Printing Pre-Dated Controlled
Substance Scripts

Strength
Adderall 20 mg
Adder 20 mg

E 20 mg
Continu | Adderall xR 20 mg

Do Mot Fill Until 90 Days From Today
[TErTEE T R eI = IR IIRLE Procedures

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Faxing Controlled Substance Scripts

Ty w7 Cw Arial

Zolpidem tablet 10 mg orally

Disp: ***90*** (NINETY )

Sig: 1 tab at bedtime as needed for sleep once a day

Diagnosis:

Comments: Please Note: This Faxed Script is
HAND signed w/ an ORIGINAL signature

Refills: ***1*** (ONE)
Mo

To ens ure I:ra.m:ln:m dis I_ﬂn 111! I_r 'nt'ﬂr Bradley M. Block, M.D., M.D.
ranct worita "Mhenanca 2 W "Ty A TR

Signature |l-'|:||' j.:[tl-‘

UG Ayy o

Schedule @ print | 7] PrintPreview | Copy | SendFax | Cancel |[ Show/Mide Panels

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Save Even More Time —
Stop faxes from Pharmacies

Your Name Here MD
Internal Medicine
1215 S. Coulter St

= Fax refill requests lower | Amarilo, Texas 79106
efficiency & productivity eI

[Due to the recent marked increasein the number of computer generated fax requests from

| | n S i St t h at p h a r m a C i e S vour company, we will no longer respond to them.
O n |y S u b m it refi | | if:s;tfi;l;;i Sﬂa;lh:;f them to be requesting medidnes that are no longer on the patient’s
I Th erefore pl have th ient r refill fr the ti f ther
requests electronically ittt

next visit, they can come by our office or have the prescripti on mailed to them at no

] Al | m aJ or p h arma Cy charge: or faxed for anomind charge.

Alternatively, wewill respond to refill requests that vou initiate via SureScripts,

C h a I n S a n d m O St | O Ca | |y since this allowsus to revi ew the patient chant with the request.
/]
We hope that vou share our goals of encouragin g our patients to be fully involved in their

. . imedical ded sions, and therefore enhancing the quality of their medical care.
owned pharmacies will
Inthe future, pl d fax refill r . as we will not be replying to them .
respect your request Dlcase cortact he paicat and request they decss s eFlLs wich s o e next Vit

Sincerely,

Jane Smith, MD FACP

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Lab Orders Can be Quick too =
Use Order Sets Linked to Common DX'’s

Lab=

) = ——

-CMP (comprebhensive metabolic panel) w/GFR : Crdered

< = |l

-HEMOGLOBIN A1C 05/25/20 Ordered

<]

-CBC w Diff h/hyrbe,inde,whe, wd PLT 05#25/20 Crdered

<]

-urine Random microalbfcreat ratio 05/25/20 ordered

<

USa DIPSTICK (IN OFFICE) 05/25/20 Crdered

-urinalysis-microscopic on positives Aizoin | Other Actions

< T

-T5SH (Thyroid Stimulating Hormone) ordered

<]

-Uric acid ik F20 ordered

<]

-Lipid Fanel (TChaol, Trig,HDL,LDL) 05z Ordered

EECEELELELELELELE

_l

-MMR LipoProfile {labcorp only) 07152009 | Other Actions

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Templates for Lab Orders w/ Specific DX

im. Template List

Templates |:|||:| ch

Facility n -

Assessment:
Assessment:

s Coagulopathy NOS - 286.9 {Primary)

Plan:
Treatment:

Labs -abnml TSH
Labs -Anemi

Labs -annual DM,HTR
Labs -Coagulopath
Labs -Diarrhea

Labs -Elew

Labs -high

ab:- S ILETDEM) MUTATION AMALY

-Prothrombin (Far

Labs -high LFT ffu
Labs -High MCW on RBC's
l Block - Labs -low WBC/neutros ffu

\-Facto C
hntiThrombin TIT Achiviky

jrodu, S
. G company
\

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Sort Through Past Lab Results Quicker

LAB CATEGORIES “| I ShowCC List Mew | Delete | Cumulative Report

ALL ' HM 0 & & W|OrderDate CollDate  Result Date Labs Reason Result Recaived Reviewed

ALLERGY[ RAST #@ [0 c & v |06/17/2010 06/17/2010 06/1%/2010 -Alpha-1-Antitrypsin... Result Recefv... Mormal Yes Yes

ANATOMIC PATH/CYTO..
ANTIBODIES /TMMUNOLC
CHEMISTRY
COAGULATION

DRUG MONITORING/TO.
ENDOCRINE

GENETICS I

HEMATOLOGY

LIPIDS & Cardiac
MICROBIOLOGY

Rheumatology T
Lahs el
URINALYSIS / URINE.... Alerts

MName |-#lpha-1-Antitrupsin, S e J

URINE CHEMISTRY Irnrnunizations

VIT/MINERALS Vitals

Labs, DI & Procedures Labs

Miscellaneous Configuration Options Merge Labs

Flowsheets Diagnostic Imaging

Flowshest Manager Procedures
Cwerdue ID 'I Dayis)| Associate CateggrylGENET“:S vl Lirtk R Configure Labs & DI Categories

=Y ‘ R Groups Insurance, Labs & DI Associations
77 QK | Cancel |
ommpam

eClinicalWorks
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Communication with Patients Outside the
Office — Go Digital

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Patient Portal —
Keep Connected with Patients

" .
o password Login

Forgot Password?

Amarillo Medical Mobile App
Specialists LLP

ome to Amarillo Medical Spe

Your health is in
your hands.. .

with healow

Your health & online
wellness platform

Download the Free, healow app!

£ Available on the A Ay
& App Store VSRR
Find us using our unique -
» AA
) practice code on the healow app FDFC

Appointments View Health Records

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Use Portal Messages/Web Encounters

sEfficient, Accurate & Improved Interaction with
Patients w/ minimal Staff Time

mReduce Errors in Communication with Patients
=Notify About & Review Test Results

=Ask Medical Questions :
*CPT Code for Web Encounters |

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Simplify Portal Interaction
— Healow App —
Convenient & Avoids Password Lock-Outs

@ healow

Discover how easy it is
to stay in control of your health with healow

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Front Office of the Past

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Front Office of Today

"|ncrease Efficiency

" |mprove Accuracy
of Data

"Fnhance Patient
Interaction

mSave Money for
Practice

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Patient Paperwork Efficiency

=Provide PDF Forms on Office Web Site to
Print, Fill Out, & Bring in or Fax to Office

=Create Forms to flow w/ eCW screens

=Provide New Patient Forms, Forms for
Updating Info, Special Use Forms

mRecords Release, Parental Consent to Treat an
Unaccompanied Minors, Diabetic Forms

zZ
ﬂﬂﬂﬂﬂﬂ

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy”
Biggs, M.D.



Use MedicScan Scanner to Import Digital
Data into Patient Demographics Screens

Insurances IE |

2 5 AETMA HMO 2 Test, Johr - fake B
2 RESEARCH- Fll T HI DH FL 124711 2 Test, Johr - fake B

nrecarrd AT A

Release of Infarmatio r| | J
Rx History Cons ent’ I J Sca MedicScan (with P
Signature Date I— v Web Enable
I|.|'-:_I..'..I |:||_
advance Directive I _I Wi Schedule Log
2 (aln

additional Info

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



MedicScan Scanner Imports
Driver’s License Information & Photo

i, Patient Information {TEST, COLE-FAKE)

Personal Info
Account Mo | 72677

Last Ma me' [TEST

First Marne [~olE-FaKE

[
Previous Mame I :

+
Address Line 1 4770 TEST ROAD CIR

Address Line 2 I—

City |CASSELBERRY

00 - - Parent Info |
Employer Mame I ucf _I Clear

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



MedicScan Imports Insurance Card Info
& Links to Plan in eC

&, Patient - Insurance Detaill R E

Subscriber

Subscriber No

to Insured
hild - Insured has Finan

ility

Group Mame

posene

Supplemental Insurance Indic

First Marne

PITIE NLPSIEE BOD4 2084

alternate Name
me First Mame

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Use Demographics “Additional Info”
Structured Data Screen
to Track Special Info on Patients

"ACO Opt-In or
Opt-Out

mSpecial Consents
or Services

=Other Data

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Keep the Front Office Connected with
Patients — Patient Portal

Bl Welcome to the Block,
Nation, Chase & Smolen
Patient Portal

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Use Portal for Patient Reminders

="Appointments

meMessages en-mass from Registry or Alert
Recall Lists for Preventive Care & Follow-Up
Testing (i.e.- Diabetic Care or Abnormal Studies

i, Portal eMsg [ x]

Colonoscopies) T—

Subject |Flu v Reminder

r Preventive/ Follow-up care message

Templates

Appointment Reminder from Block, Nation, Chase & Smolen Family Medicine

FROM: | Block Mation,Chase, Smolen,FamilyMedicine | + W Aial
TO:
ear Patient - Another Flu Season s approachmg. As such, we wanted to be sure to remmd
rou to get vour Flu Shot over the next few weeks (starting next to hopefully prevent you

from getting the bad respiratory infection caused by the Influenza that goes around each

vear. Getting vaccmated is especially mportant if vou have chronic medical conditions such as
Asthma. Emphysema, Diabetes. or Heart Disease. Most insurances cover the cost 100% for
vaccine without any copayment. Just schedule a quick m & out Nurse Appomtment at our
office (startmg next week) of you would like to come here for your vaccmation We look forward
your immunization needs, and hope you have a healthy year ahead.

Greetings from Block, Nation, Chase & Smolen Family Medicine.

nent time reserved for: BRADLEY M BLOCK as follows:
JoP at 2 Vest 5 d 426

ore detai L intment, in to our
rrent Appoint ) all your up ointm

Wiroduct \ S
ommm

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Provide All Records Requests
in Electronic Format

mRecord Requests All Provided on CD
=" More Efficient - Copy 400 page chart in 2 minutes
mSave on Printing & Postal Costs
"|ncrease Profit - By state law get paid same per page
®Can Encrypt for HIPAA Compliance

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Record Requests: Which would you
rather mail?

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Back Office

=Billing & Finances
of the Past

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Back Office

mContemporary Billing
& Finances

B|ncrease Income
Generated

mReduce Risk of Lost
Income

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Automate Medicare PQRS Bonus S
& Avoid Future CMS Pay Reductions
- Use eCW'’s Electronic PQRS Submission

eClinicalWorks %ﬁ-l e
Lleeal oy

Registry - PQRS-2011 - Score Card View

PQRS-2011

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Improve P4P Bonus Money —
Use Quality Measures & Reports
to Improve Patient Care & Data

= Average HbAlc by provider, grouped by specialty

Average : 7.87

8
7|7i |77|7‘7|8 | |7|4|7|77|37|26|6 7|37|76|27|E6|9 6|5| | | | | |

.................. NN o’ o O

9
8
7
6
5
4
3
2
1
0
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Accelerate the Patient Billing Process —
Patient Portal Billing Statements

FATIENT NAME ( EDIT, FILL OUT BELOW.
) \RD USED

[ 1 MASTER CARD []vIisA [ 1 DISCOVER

BILL DATE ‘ AMOUNT PAID \EE VLSRR, 0TI

SIGNATURE: EXP.DATE:

AMOUNT ENCLOSED:

ES RENDERED

A, C
c E—TE oF DESCRIPTION OF SE AMOUNT
0, Provider
isit, Est Pt., Level 3
OMT 7-8 BODY REGIONS

A HMO Payment

PAY THIS
AMOUNT

This is a statement for pro ) )
rendered by ur physi . Yo receive a ;n,'fnigﬁ%( 3 | MATION, P.A.
separate bill from the hospital for its servi -

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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ePayments —
Works from Within eCW Payment Screen

ﬁ Receive Payments ;
Date

Patient Payment [10/20/2012 +|

Patient —
= Sel | Info| Hub
DOE Age:29Y Sex:F — — Scan(Fs)
Tel:
5, WebEnabled: Amount 50.00 50.00

Acct No:

Facility William C Biggs MD Sel Pmt. Method | Credit Card
Check No.
Memo
Unapplied Amount:0.00

Patient Insurance(s) Batch #
SN T r~ 1 )
n

Auto Post Gr. Clms (F3) Auto Post Pt. Clms (F4) Au

to Post

Y 10/18/2012 Diabetes

&b Print Receipt| v ‘ Visits Claims I Delete Post CPT | Save & New (F7) OK(F8) ‘ Cancel(F9) l

Posted By | Biggs,William C Locked by: 10/20/2012 03:28 PM

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




ePayments —
Credit Card (& Check) Transactions

. ePayment (Credit-Card / ACH) B

Amount Due

Credit Card
W Credit Card Details

Credit Card No
Swipe Card

CVV2/CvC2/CID Exp-Month/Year
10 v 2010 v

ACH Payment 0 0.00
[T ACH Detalls

~ Credit Card Billing Information

Name On Card Lname, Fname M

I*® Address oo ZipCode 45123

11" Address  Yyyyy State MA

City Ahmedabad Country US
+ Credit Card Transaction Response

oJ Process ¥ Cancel

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Electronic Check Deposit from Office
- Check Scanner

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Paper Checks get Scanned
& Deposited Directly from Office

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Do Special Things for Your Practice

mCustomize Your Workflow
mCustomize Your Practice

=| ots More |deas at Our Patient
Engagement Talk Saturday Afternoon

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Arrange “Favorites” Users List
to Speed “Assigning” Tasks

AssignedTo

Bradley M

Ancwenedlby . Staff Lookup{Providers and Staff})

Search Staff

Bl ha n Famil
ha olen Farnil
ha n Famil
ha olen Farnil

Reason igilliz ,Cha n Famil-

Caller

! ha olen Farnil

[~ Perform Elis ¢ ,Cha n Farnil
i : ha olen Farnil

ha n Faril

M ,Cha
NIELLE E : . Cha
nny E ation,Cha
ha

ha

ha

ha

ha

Message Rx

Message

Action Taken

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Customize your Fax Cover Page
to Tells Others About Your Practice

"fFax Cover Page file:
s<Mainpine Windows FaxServer>:
mC:\eclinicalworks\vb\vbFaxServer\DEFAULT.COV

@ C:\\eclinicalworks' vb'vbFaxServer
File Edit View Favorites Tools Help
- ¥ | /O search Folders | '& 3 X )| [T~

Address | ) C:\edlinicalworks\vbivbFaxServer

_

_)BackuplLogs File Folder

e INDOX File Folder
_)MSInboxBkp File Folder 10/20/2012
__Joutbox File Folder 10/20/2012
=) 3rdpartyDoc.pdf 84 KB PDF File 12/8/2009 4
W] changelog. txt 5 KB Text Document 12/8/2009 ¢
* configuration. xrnl SKE ®ML Document 122042010

' }  Fax Cover Page File 9/25/2012

3 Fax Cover Page File 12/8f2009 9
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Use Fax Cover Page Editor

B DEFAULT.COY - Fax Cover Page Editor H=1E3
Ele ECdt Yew [nsert Format Layout Help

D@ 8 *|wj@f [ o [ = »|s|v] ===

Amarillo Medical Specialists, LLP

1215 South Coulter Street

1900 South Coulter Street (Gyn & Neuro)
Amarillo, Texas 79106

Amarillo, Texas 79106
vaww.amarillomed.com

Date/Time: {Time Sent}
Pages: {# of Pages)

Subject: {Subject}

To: {Recipient Name}

Fax Number: {Recipient Fax Number}

From: Amarillo Medical Specialists, LLP  {Sender's Company}
Fax Number: (806) 356-0045

NOTE: PLEASE CALL IF DOCUMENTS ARE INCOMPLETE OR NOT LEGIBLE

We appreciate your referrals: The following physicians have the earliest availability

for new consuits in October - November. Some offices limit the number of new Medicare patients,
and new Blue Cross is seen only for medical emergencies.

Alf our doctors accept and appreciate your consult requests and referrals.
Call directly to each office for more information.
Nephology: All nephrologists are available, including Medicare patients 3588477
Gynecology: Dr Estelle Archer  353-3061
Endocrinology: Dr Dodson 3588331 & Dr Arias 677-2030 (Sorry, no new Blue Cross patients)
Internal Medicine: Dr Hernan Miranda 358-1374 and Dr Raj Saralaya 677-2001
. ]
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Modified Fax Cover Page

Amarillo Medical Specialists, LLP

1215 South Coulter Street 1900 South Coulter Street (Gyn & Neuro)
Amarillo, Texas 79106 Amarillo, Texas 79106

www.amarillomed.com

Date/Time:  10/20/2012 3:05:55 PM
Pages: 3

Subject: Progress Notes
To: CARMEN PURL

Fax Number: 9,1806-848-1461

From: Amarillo Medical Specialists, LLP  Amarillo Med Specialists
Fax Number: (806) 356-0045

NOTE: PLEASE CALL IF DOCUMENTS ARE INCOMPLETE OR N

We appreciate your referrals: The following physicians have the earliest availability

for new consults in October - November. Some offices limit the number of new Medicare patients,
and new Blue Cross is seen only for medical emergencies.

Ali our doctors accept and appreciate your consuit requests and referrals.

Call directly to each office for more information.

All nephrologists are available, including Medicare patients 358-8477

Dr Estelle Archer  353-3061

Dr Dodson 368-8331 & Dr Arias 677-2030 (Sorry, no new Blue Cross patients)
Internal Medicine: Dr Hernan Miranda 358-1374 and Dr Raj Saralaya 677-2001
Infectious Diseases: Dr Pablo Rodriguez  356-2280

Voice Phone numbers - Call direct to each doctor's office and bypass the switchboard operator

Ar
Drs William Bigas and Ed D
Drs. Stephen Usala and Kenny Brantley 358-8

Luzma Houseal and Tarek L 3 ECTIOUS DISEASES
Dr. Pabio Ro 4
PULMONARY MEDICINE
Dr Jesus Sahad 6 03 RHEUMATOLOGY
Dr Carios Plata

The information contained in the facsimile message may be confidential and/or legally privileged information
intended only for the use of the individual or entity named above. If the reader of this message is not the intended
recipient, you are hereby notified that any copying, dissemination, or distribution of confidential or privileged
information is strictly prohibited. If you have received this communication in error, please notify us immediately by
telephone and we will arrange for return of the documents.

D windc, (R
O company.
\ &
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Keep Track of Customized EMR Items
Lost by Version Upgrades

& Local Disk (D:)

‘;\ Js L_,, v Computer v Local Disk (D:)

Organize ¥ ., Open Includeinlibrary v  Sharewith v  New folder

j . Name * Date modified
U Favorites

Bl Deskiop eClinicalWorks 212712011 6:05 PM File folder

& Downloads ecw_install 10/14j20125:14PM  File folder
= Recent Places Redist 12/17{20109:21 AM  File folder
. Stuff that gets messed up on upgrades 4/11j2012 12:21 PM File folder
% mfc70.dll 1/5/2002 4:48 AM Application extension

- Libraries

< Documents
N L %, mfc70u.dll 1/5/2002 4:36 AM Application extension
@' Music
e Pictures

M videos

/& Computer
&L Local Disk (C:)
Local Disk (D:)
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Take Home Messages

=Digitize Your Data to Save Some Trees

"\ake Better Use of Templates, Macros,
Order Sets & HPI Customizations &
Scripts to Improve Efficiency &
Documentation

mUse eCliniForms, PDF’s & Portal to
Enhance Quality of Care & Patient
Satisfaction

®\Modernize Front Office & Financial
Procedures to Boost Income
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Your Assignment

mRefer to your notes from today &
Implement at least 3 Ideas Presented

sShare your experience with these changes
on eCW Web User’s Forum

Welcome To eCWusers....

...an independent forum for users of eClinicalWorks, an electronic medical record and practice
management software solution for medical offices. This is a place for us, as users, to share
thoughts, difficulties, questions and successes in using the software. This site is maintained and
moderated by users and is not affiiated with or financially supported by eClinicalWorks, LLC.

> -
e | llindlit
eClinicalworks | eClinicalWorks eClinicalWorks
Information Support Portal Customer Wiki

Welcome to our New and Improved site. If you're a current, registered user, log-in and take a
minute to visit and update your member profie. If your old log-in does not work, please take
the time to register with the site again.
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Questions?

"Bradley M. Block, M.D.
="\William “Reddy” Biggs, M.D.

Join Us Saturday 3:15 PM for
“Patient Engagement — From Your Office to Their Home
and Everything In Between”
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