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Who Are We?

"Bradley M. Block, M.D.

= Family Physician in independently owned, four physician
Family Medicine group in Oviedo, Florida

=eCW User for 10 years
="\William “Reddy” Biggs, M.D.

" Endocrinologist in independently owned, thirty-three
provider Internal Medicine Multi-Specialty group in Amarillo,
JISER

="eCW User for 8 years
= Board Certified in Clinical Informatics
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Why Were We Asked to Speak?

mBoth of us:

sSpoken together at NUC since 2008

=“eClini-Geeks” on the eCW Web User’s Forum for
assisting users w/ expert eCW advice

= Dr Block — written approx. 1,600 posts

= Dr Biggs — written over 3,000 posts & is a Forum Moderator

mBetg testers for new modules & versions of eCW

= Attested for EHR MU Bonus 2011, 2012 & 2013
(& will attest for MU Stage 2 this year)
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Goal of Our Talk

Tm

=sStreamline Your Office Workflow &
Transform Your Practice into a Modern
Platform of Patient Care by Maximizing

Tools Available to You

| ots aff New |deds

Make Note of at least 3 Things Presented

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Why Bother to Implement Changes —
How Does This Benefit Me?

®"|ncrease
" |mprove

Ffficiency of Providers & Staff
Documentation for Future Reference

& Med M

Bz e

al Protection

Enrich Quality of Patient Care
mprove Patient Engagement

Patient Satisfaction

mSave Money & Boost Income
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Ove

rview of Our Presentation

sShare Tips, Tricks & Examples

Mid Office (Medical Providers) eCIinicalWorkS1
Rtelalt (Olpjlics .

Back Office (Billing & Finances) f =
AN

mQuestion & Answer Session at
the End

(But Dr. Biggs has to dash after session)
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Mid Office

mPatient Management & Charting
of the Past
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Mid Office

"Patient Care & Charting of the Future
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Chart Like a Pro
- Maximize eCW Functionalities

=Prep for Photos

" Tips for Templates
®Ogle over Order Sets
®Orient you on Other

~ ., -
L™

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Smile for the Camera!
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vio: Insert Photo Images Into Your Visit Notes

=Check Off “Show
Thumbnails in Notes” in
“Options” tab of Practice
Default Settings

mlJse “Examination” Section
for full thumbnail image

"Jse “Physical Examination”
Section for Hyperlink w/o
Image G

Assessment:
Assessment: ¥

eClinicalWorks

Objective:

Vitals:

Wt 245, BP(L) 130/80, Temp 99.0, Pulse 75, Ht 65.5, BMI 40.15
Past Resulis:
Examination:

Physical Examination: %+
GENERAL
General appearance well nourished, pleasant, in no acute distress, nonto;

sclera normal, anicteric. pupils ERRLA. EOM intact. eyelids normal. conjuncti
HEENT
head normocephalic. Facial Bones normal & nontender. nose normal. nasal
nals normal. tympanic 5 normal. mucous membranes moist.
neck supple. supraclavicular recesses without mass or adenopathy. thyroid
HEART
PMI normal. rate regular. heart sounds normal. murmurs no. clicks no.

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




v10: Printed Notes Include Photo Images

Procedure Codes:
81002 U/A DIP IN-OFFICE - URINE-NO MICRO
36415 Venipuncture - B DRAW

[ | P h Oto S S h OW F u | | S i Ze 93000 EKG - ELECTROCARDIOGRAM, COMPLETE

Follow Up: prn

Images

Up at End of Visit
Note when Printed or

Faxed (including

photos attached by

PE hyperlink)
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Adding Photos to Notes — Step 1
— Link to Note

=} Examination (Demo, Patient M - 09/01/2014 01:15 PM, O.V.) =3 Physical Examination (Demo, Patient M - 09/01/2014 01:15 PM, Q.V,
I —— LR ..,

Pt.Info Encounter Physical ;: Hukb Pt.Info Encounter Physical ;:. Hukb

O me & B s X R 6 ' < L Elfg s IR
Show General

General Examination |
General appearance - owell

| @jl Obzeryvation Build -

Breasts :
Heart:

=
=
=
-
=
-
=
-
=
-
=

Peripheral pulses:

-GENITOURINARY MALE
ENITOURINARY FEMALE
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Adding Photos to Notes — Step 2
— Upload Photo from Source

[ Patient Encounter Reports

Document List [ Show All Preview

| [Date __[Scanned By |

[ 10/05/2014 Block,Bradley M, skin rash photo.|

Block,Bradley M,

»

Description Total Documents: 2

Scan Options

¥ Show Scan UI
[~ Turn ADF Off

ca olor Doc
ca ex
Select Scanner Refresh Edit Ink Edit MODI Edit W Fit to Screen

=Tz FEn = == _|Use "Scan" to use PC Web Cam
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Photos Get Saved
ent Documents Folder

Document Details

Name [5rowse]

PtHUb | Pint MuliDoc | eCinForms

{E:
L Rcankersore photo.ipg

@ skin rash photo.png
D

A I
~| I Add Description I~ Turn ADF Off

‘ Progress Notes
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Digitizing Photos —
Use a Digital Camera for High Quality Photos

"Don’t get too many
megapixels -3mp is plenty
=For non-WIFI SD cards -

upload into patient chart via
SBslot IntPE

"Eve-Fi card pushes photo to
Fax Inbox (configured as “F-
Drive”), then upload from
there into patient chart

eClinicalWorks Bradley M. Block, M.D. -- William *




Templates 101
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Why Use Templates Instead of Order Sets?

. Copy And Merge Templates

=sTemplates Provide
Documentation in Any
Section of Note

=Order Sets ONLY Can
Provide & Insert TX Plans

sTemplates Allow for
Customized Insertion
through “Options” Screen

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy”




Avoid Merging in Unwanted Template Data
by Setting Default Template Options

B9 Default Options for Block, Elrad...

Defaults For |Template

Copy And Merge from Templates ...
ds Template ...

Templates List ...

Set Default Options
Templates ||J|| Claim [I] Letters [I] Ink || |

Cancel
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Create Templates Easily on The Fly

DERMATOLOGY
skin without ras ithout jaundice.

Assessment:
Assessment: %
Acute, NOS - 461.9 (Primary)

Plan:
Treatment:

Si Acute, NC
Start Phenergan v
MNotes:

if problem w
Procedure

Claim Letters

. Save Notes As Template

Associated Order Sets

[~ Diabetes and Renal
Description

[T Hypertension and CHF
[~ Thyroid Disorders

[~ well PE

r Ankle, Foot, and Leg
Facility Sprain

[~ Allergies, Asthma, COPD

Back, Neck, and
Radicular Pain

Shoulder, Elbow, and
Wrist Pain

Hip and Knee Pain
Lipids and CAD

Save As Default

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Ensure Nurses & Ancillary Care Providers
Insert Correct Documentation,
DX, and CPT Coding

. Template List

Templates I

Facility

Category

Public

Public

east US Public
Visit  Public
Public

Public

Public

Public

Public

Public
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Keep Coding Correct — Immunizations &
Special Services or Testing - DX & CPT Codes

i, Template List

Templates I

Public
Public
Fublic
Public
Public
t Public
Public
Public
Public
Public
Public
Public
Public

Add as Favorite View Ternplate

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Special PE Organ System Templates

Physical Examination | CHEST
- GEMERAL

- PEYCH

- HEENT

- HEART

- ZHEST

- ABDOMEM

- ERTREMITIES

- MEUROLOGICAL

- DERMATOLOGY

S MUSCULOSKELETAL
- QSTEOPATHIC

- MWeuralogical Organi
- Back: -
- GENITOURINARY M, Defaulk For &l I Clear all I Merge DeFauIt@ Default per Categnry Clear Categuryl

- GENITOURINARY FE o
CURO-GTH Notes Eru:uwse...l Clear |

3 ) Yiew all,..
- Labs Radmlnqv.-“_SIﬂ =
| | r Block - well Woman Chest-Mormal wy Breast Exam

Block - MML Breast exam

Witals | Custom | "l Drawing |"| Black - WML Axill LI's

Block - Asthma LRI Exac

Block - Distant BS

RIfAsthma Exac Ml after Meb x slow &F
AsthmaflURI Exac vafheb Tx; repeat exam ~WHL

shape and expansio =
wark of breathing
Falpation

Rub

Inspection

breath sounds
rales

rhonchi

wheezes
PEFCUSSIan
axillary nodes
breasts

44333338333

hout jaundice.
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Order Sets
- Just What the Doctor Ordered...
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Why Use Order Sets Instead of Templates?

ORDER SET: |Diabetes and Renal

= Templates Only Link TX

Plans to Single DX Code & |iassusismm
I_l m lt TX P | an C h 0 I ces 2oste Zwiinsnecicomlicaticy, ORDER SET: |Anemia and CBC Issuges

DIAGNOSES (TRIGGER):

Nephropathy NOS 80.0 Anemia, iron defi

H 791.0 Proteinuria m emia, iron deficie
= Order Sets can be linked to [ aer—— N NN
’ i Bl : ; ABNORMAL REC NEC
Numerous Codes ( W=ne ) I HE nplicated, Co 2 Vitamin B12 Deficiency NOS
¢ i : — mnanifestatio 87.8 Thrombocytopenia NOS
81 ot sta e ntro ) } 8 Thrombocytopenia, unspecified
D M & N e p h o p at hy CoO d eS) i litus type 1 wit ' LONG-TERM USE .-c:NTlcc:-AGUL
i [manEstatiomiincentiolied V58.63 LONG-TERM USE ANTIPLATLET/THROMBOTIC

ellitus type 2 w/renal manifestations, not - : - -
S 2 = = Methylmal mia NOS

" OS’s link unrelated Medical [T
Conditions which share
Sl m | | a r te St O rd e rs ( | g e - 1 7 250,50 s me |.tuntt\E; ‘ntlrth u:ushthalrnic: NELITF;C;IF'ENI: NE.C

. . . Dietary iron de
litus type 1 with ophthalmic

DX’s related to Hematology [t

stations, uncontro

ellitus type 2 with renal manifestations, 31, Fe

ellitus type 1 with renal manifestations,

mellitus type 1

& Vitamin issues) 03 P

mellitus typ
stations, not un

litus typ
estations, not un

litus typ
estations, uncontro

: njuallitu.s type 1w h neurolo
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Use Order Sets
to Quickly Grab TX Plan Options

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Wirodut
h, O company g

eClinicalWorks

Order Sets — Quickly Create TX Plan

Hypertension, Benign Atrial Fibrillation Hypothyroidism, Unspecified Hyperlipidemia Asthma, Unspecified wio Statu
[ Order || Browse |

% =ynthroid (0.05 mg) 1 tab(s) Q am o v 30 day(s rally /25/2011 [OterActions 7] M

?% | evothyroxine 100 meg (0.1 mg) 1 tab in AM once a day 50 day(s) orally IO‘Lherr‘{:tionS Vl H

e

T o e
-TSH (Thyroid Stimulating Hormone) Quest, Labcorp,CPL - 09/01/2014 W H
hyroxine) Quest, La o = /201 lm H
odothyronine) Quest, Labcorp,CPL - lm H
TPO) Quest, Labearp,C : 5/2015 [Otner Actions =] M
-Thyreid Antithyroglebulin Ab Quest, Labcorp,CPL = lm H
~CALCITONIN LEVEL (frozen) Quest, Labcorp,CPL [Ctner Acions =] 1

‘I‘I‘I‘I‘I‘IIE m| &

Diagnostic Imaging AssignedTao: | Biock, Bradiey M _
P — e mmm-
[ & US NECK/THYROID/PARATHYROID SimonMed Rad B 07/06/20 IOtherﬁctlons H
O
O

Fine Meedle Aspiration (FNA) Biopsy of Thyroid Nodule or Mass SimonMed Rad Bi IOtherﬁ{:T.ionS - H

zMNuclear Thyroid Scan ID‘LherP{:T.IOnS - H

Assigneros [ 5% 5355 1 “order || Browse
. S T R S NN

Im | | Dose | oDate |swtws ] .. [  Mame | |

Appointments ﬁ Referrals

Physician Education Patient Education

PDF PDF

WEB REFERENCE WEB REFERENCE

Notes

- Counseling done on probable etiolegies, potential testing, & potential treatment options., .Counseling dene on risks/benifits/ advantages of patient's therapies & treatment optiens., call if hyperthyroid symptoms, callif hypothyroid symgtoms
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v10: Use Order Sets for “Future” Orders

#Create Future Lab (or DI) Orders in Order
Set Administration Screen w/ desired

timeline & desired repetition

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Templates & Order Sets Don’t Solve
Everything — Try eCliniSense for TX Plan

. eCliniSense

2012-04-02 11:35:23.0

mHelpful for Less Common
DX’s
= Order DX Specific Scripts,

Labs, DI, & Treatment
Notes

Block, Bradley M

*Can Jump from one DX to [l o)y s sen a8 0

Delete

Another (using Assess. Pull Down)
= Patient Specific Option

=Pull Up Choices by Any
Provider

" “Generate” to Update
Choices

o e e e e e ] |
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Yet More Options to Customize Orders —
Use “Favorites” to Order Labs or DI
& Use Lab/DI Button to Toggle Between Screens

z- Biling Reports CCD Fax ePayment Tools Community  Meaningful Use | Lock He

Alerts

tookup: I - [T | EEXITES 1vpe: KNI | % Otab $01 ® Procedure

Lab Company: m 2 All ¥ Previous Orders

Order Name Lab Companies

-CMP (comprehensive metabolic panel) w/GFR Labcorp, .CPL, Quest
-HEMOGLOBIN A1C Quest, Labcorp, .CPL
-Lipid Panel (TCheol,Trig,HDL,LDL) w/non-HDL-C Quest, .CPL, Labcorp
-T4 Free (Thyroxing) Quest, Labcorp, .CPL
-T5H (Thyroid Stimulating Hormone) Labcorp, .CPL, Quest
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v10: Use Patient Specific “Previous” Lab
or DI) Orders to Find What You Want

Assessments
Prev Dx Add

™ select all

[ 401.1 Hypertension, Be
427.31 Atrial Fibrillation
244.9 Hypothyroidism,

272.4 Hyperlipidemia

¥ 250.40 Diabetes mellitus

Order Name

-urinalysis-microscopic on positives
-urine Random microalb/creat ratio

-HEMOGLOEIN A1C

-CMP (comprehensive metabolic panel) w/GF..

-TSH (Thyroid Stimulating Hormone)

IH U/A DIPSTICK (IN OFFICE)

-T4 Free (Thyroxing)

250.40 - Diabetes mel..
250.40 - Diabetes mel..
250.40 - Diabetes mel..
250.40 - Diabetes mel..
250.40 - Diabetes mel..

401.1 - Hypertension,..

794.5 - Abnormal thyr..

Lab Companies

Quest, Labcorp, .CPL
Labcorp, .CPL, Quest
Quest, Labcorp, .CPL
Labcorp, .CPL, Quest
Labcorp, .CPL, Quest
Quest, .CPL, Labcorp
Quest, Labcorp, .CPL

¥ All

Lootcup: I - : CIZ AT | NIy vy e: CZMME| * |OlLab ®1 ® procedure
|
Lab Company: CUNENNEI|

O Previous Orders

-Thyroid Antithyroglobulin Ab

-Thyroid Peroxidase (TPOQ) Ab
-T3 UPTAKE (Triicdothyronine)
-vitamin B12 and Folate

-SED RATE,WESTERGREN

724.1 THORACIC PAIN _ New My Defaults

794.5 - Abnormal thyr..
794.5 - Abnormal thyr..
794.5 - Abnormal thyr..
288.00 - NEUTROPENIA ..
724.2 - LBP - Low Bac..

Labcorp, Quest, .CPL
Labcorp, Quest, .CPL
Quest, Labcorp, .CPL
Quest, Labcorp, .CPL
Quest, Labcorp, JFHHS, .CPL

493,90 Asthma, Unspecil
288.00 NEUTROPENIA NC
268.9 Vitamin D deficie

Lab Hx Previous | Next

5

[T F IH Description
-CMP {compreh...
-HEMOGLOBIN A...
-urine Random...
U/A DIPSTICK ...
-TSH (Thyroid...

eClinicalWorks

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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But Wait — We Still Need More Remedies
For Managing Patients

sSimplity & Streamline
Selels

=" Mull Over
Medications

_eap through Labs

Dabble in Documents

Play with Portal

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Some Prescriptions for
Your Prescribing Blues

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Speed Up Scripts —
Create Custom Scripts for Commonly

Prescribed

®Chronic Medica
Pain & HA Meds

Meds to Avoid RX Edit Time

Conditions (DM, HTN, OA), Antibiotics,

"|nstructions, Medical Indication, Typical Quantity
Dispensed & Refills

Add Mew Rx

R
Type | CustamRx

Find

'a"‘ I, _|
@-___ 0 A9 T MNapro
@___, ||H H:||:r KEN

%l

2

eClinicalWorks

YR Y

373 mg
=00 mg

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Customize RX Edit Screen Pic Lists

Formulation

Crean
drops

qel

inhaler
liquid

nasal spray
ointment
solution
spray

-

Take
1 tab at bediime
1 tab every AM
1 tab every PM
1 tab for BP
1 tab for Cholests

1tab(s)
11isp
1-2 caps

1-2 pills as direct{y

o

Route
intravaginally

intravenage by

orally OTC
orally with food ]

TECiany
subcutaneously
sublingual
topically

fopically to affecte

-

Frequency

1iime a week
2times a week

as directed

at H/& onset May repeat

o
=) | B

Daaily as dir
once a day

once daily

Q 4-6 hours PRN
Cam

Duration
1 dose -
10 days
100 days
100 days &
14 days
15 days
180 days

20 days

200 days
-

" Dosage Calculator

Dizpense
100 -
120
180
20
28
3 Inhalers
3 Vials

30 grams

Refill

=

o [
fod == £

30 mL [+

[=r I =

100 mg ¥ ©|tablet &|1 tab for Diab = = |orally @ Jonce a day v fo\Bodays </ 4f30 7

* Combined length of Take, Route and Frequency cannot exceed 132 characters. [Remaining Characters 98).
¥ Custom Dosages are not shown by default. To Show/Hide Custom Dosages Setting follow the link:
MySetting --> Show/Hide Tab --> Custom Dosages in Rx Edit Screen

Rx: Januvia 100 mg tablet, TAKE: 1 tab for Diabetes, orally once a day, for 30 days, DISPENSE: 30, REFILLS: 3

| Apply || Cancel |

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Faxing Controlled Substance Scripts

Ty w) Cu Al 4 5 %

Lyrica c.apﬁlﬂe 100 mg orally

Disp: ***180 “éne hundred eighty®** (DI\E HLT{\DRED EIGHTY s
S1g 1 cap(s} QHSto Bid as directed

Comments: Please Note: This Faxed Script is
HAND 51gned w/ an ORIGINAL 51gnal;ure
this is NOT an electronic 51gnature

Il

Befills: ¥**]*** [ONE)

Auth MNo:

DEA #:

NP Ven

LIC# “ :

.-"|.|l.I G I.!I".|l.I
To ensure brandnam dispmsi.ﬂ! pre s.c:ribar Eradley ‘n.f[ Blu:!-c:k MD, MD.

Signature Clear _pdate

5. WM Vicly

[ Schedule &= Frint

a Print Preview | Cl:upy| Send Fax | Cancel ||_ Show/Hide Panels

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



Save Even More Time —
Stop faxes from Pharmacies

Your Name Here MD

Fax refill requests lower Luternal Medicne

1215 S. Coulter St

effiCiency & prOd UCtiVity o Amarillo, Texas 79106
| NS | St t h at p h armac | es DEAR PHARMACY:

[Due to the recent marked increase in the number of computer generated fax requests from

O n |y S u b m |t refl | | vour company, we will no longer respond to them.
1 [ have found many of them to be requesting medicnes that are nolonger on the patient’s
req u eStS e | eCt rO n ICa | |y Culr.?_saelt E;l;ldznna:hj hem to be requesting medidnes that are nolonger on the patient’s

Al | H h Th erefore, please have the patient r equest a refill from us at the time of ther next
| I I aJ O r p a r | I l a Cy office visit, and we can discuss it with them at that time. If they need a refill prior to their
inext visit, they can come by our office or have the prescripti on mailed to them at no

a I S’ a d OSl |O‘ a | |y Cnarge. orf Tax e Oor anominal charge
Alternativ Eﬁ - wewill l'ﬁpl]ﬂdl} refill lqu.lS that vou initiate via Suar SCI'IPS

. . since this allowsus to revi ew the patient chant with the request.
owned pharmacies will
e 1  thz v share o als of enc "-g' g r patients }.fllll'-_-" rolved in their
respect your reqLiess bncenl e ons, and therciore enhancing the qua 5 of thek medical care. |

In the future, please do not fax refill requests to us, as we will not bereplyingto them .

C O p y Of t h | S I_ett e r O n [Dlease contact the patient and request they discuss their efill s with us at their next visit.
our Web Site

Jane Smith, MD FACP

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




eClinicalWorks

vio: Refill e-scripts in Rapid Succession

Pharmacy [l [PUELIX PHARMACT #1048

[~
=
Check Spelling |

=

Pharmacy Address |1501 MEETING PLACE,ORLAND O FL-32814
Fhone: 4073977373, Fax: 4073977370

HNotes to Pharmacist Browse., .. |

=
[

Covering Provider Ialgck, Bradley M

—Response

& approved
" Denied

" approved with Changes
" Denied New Rx to Follow

~ Refill Details

Refills [3 e B T 2

. 7l 8|9 [10f11 |12
FRN refills [~ -
Maotes for Pharmacy Browse ... | Check Spelling |

—Best Matched Prescription
On Approved response | THs is only for updating
FPatient Bx History, Refifl Bx will be approved without
any changes. You can ondy modify refitl #.

—Refill Request from Pharmacy

Medication Prescribed Medication Dispensed

JAMNUNTA 100 MG TAB[$] JAMUWIA 100 MG TAB[4$]

Crug Marme
Formulation
Strength
Days Supply 30 30

Refills 3 3

Quantity 30 Tablet 30 Tablet
Last Fill Date 2014-03-14 2014-08-14
Sub Allowed  ves VEs

Direction TAKE OMNE TABLET BY TAKE ONE TABLET BY MOUTH |
MOUTH EVERY DAY DAY

¥ Local Edit Select Rx... | cur rx [#]

Drug Marne Januvia

Formulation  tablet

Strength 100 mg

Days Supply 30

Refills 2

Quantity 30 Tablet

Last Fill Date  2014-05-14

Sub Allowed yes

Direction 1 tab(s) orally once a day

Fe

B Problem List

E3 [ 4014
[+ ) = Eigf)

E3 [ 250.02
= | = PipX
[+ =

[+ ) - pip?]
O O s939

1 O 414.00
E1 B 2572

Clinical Quality Worksheet

B Current Medications Stop Date

] fluconazole 100 mg tablet

o Lantus SoloStar Pen 100 units/mL w/
3ml/pen solution

B Glucovance 2.5 mg-500 mg tablet

i |

Hypertension, Benign

Allergic Rhinitis, Unspecified
Diabetes Mellitus, 2,
Uncomplicated, Unceontrolled
Hy pertriglyceridemia, essential
GERD - Gastroesophageal
Reflux, No Esophagitis

530.581

Hy perlipidemia
Nephropathy NOS

CAD - Corcnary Artery
Disease

Hypogenadism

»

Cancel

| <= Prey << Prev{Send Rx) ] Send ePrescription

Mext{Send Rx) == | Mext == ﬂ

eClinicalWorks

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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NDC Codes Got you Down?

mGet the “NDC Patch” (in sp) to fix most issues

“Manage Custom RX NDC” to Import &
NDC Codes en-masse via Reports Console

[ Fag ePayment Tools Comi

. Reports

PRACTICE MANAGEMENT
~7 Patients Not seen Report = Reports

Quallty Measure Re port

Linked Drug Desc

£x :l:nd:-d

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Link Residual NDC Code Problems

from individual Custom RX & Med Supply
Update Screens (evidenced by e-RX failures)

Strength
Farmulatian
Take
Route
Frequency
Diuration
Dispensze
Refillz

Bentyl|

10 mg
cap
1-2caps
orally

QID PRM irmitable intestine

30 days
a0
2

MDC Code

=]

patient safety.

LEY, UOUaD=ULro== 0 rur codrmadanT L rFra )y
* Custom drugs without a valid NDC code will be excluded
from drug/allergy interaction checking and may endanger

BEFORE

&, NDC List

Trade Name

oK | Cancell

Search by e =T EZT NS | 3=t T S

. Mew Item/Category

Parent :

N ame Bentyl

Strength 10 mg

Formulation cap

Take 1-2caps

Route orally

Freguency QID PRN imitable intestine
Diuration 30 days

Dizpenze =l

Refillz 2

NDC Code  |58314-0012-10 |

{eqg, 000%6-0169-70 for coumadin 1 MG
* Custom drugs without a valid MDC code will be excluded
frarn drugfallergy interaction checking and may endanger

patient safety,

oK | Cancell

R
Select NDC Show Mapping

Enter NDC

NDC

Bentyl 10 MG Capsule

58914{[!12—10]

eClinicalWorks

Bentyl 10 MG/5ML Syrup
Bentyl 20 MG Tablet
Bentyl 10 MG/ML Salution

eClinicalWorks

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.

58914-0015-16
52959-0390-30
58914-0080-52



vio: Update Current Med List
the Easy Way from External RX HX

iyl | External Rx History Add Medic ation Y | [ Verified [~ Rx Name Only

Cancel

Date- 09/02/2014 Source: BLOCK BRADLEY Qty: T0 Mutually Defined Duration: 5

%: FLUCONAZOLE 150 MG TABLET (08/29/2014)

Date: 08/29/2014 Source: CHASE CRAIG Qty: 1 Mutually Defined Duration:

—) RALOXIFENE HCL 60 MG TABLET (D8/18/2014)

Date: 08/18/2014 Source: BLOCK BRADLEY Qty: 90 Mutually Defined Duration:

(—) CEPHALEXIN 500 MG CAPSULE (08/15/2014)

Date: 08/15/2014 Source: SCHULZE RAFAEL Oty: 14 Mutually Defined Duration:

(=) LINZESS 145 MCG CAPSULE (08/15/2014)
Date- 08/15/2014 Source: BLOCK BRADLEY Qty: 90 Mutually Defined Duration:

Date: 06/04/2014 Source: BLOCK BRADLEY Qty: 90 Mutually Defined Duration:

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Update Current Med List the Easy Way
from eHX (electronic Health Exchange)

royress Moles -!«s-_rirJe H=Lo TITTI Quick search

rot ftollcwing a diet. Exsrcise frequency is once a week or less. Type of exercse is walking, Last eye 2xam
was 3 - L2 monbhs ayo. Lasleye exam was with D OLher, Complcalivns repurled indude  hedrl disease.

Foctwere reported without calluses or ulcars
Hypertznson

. . _— Thrombocytosis, essental
Conies : Chest poin. Malpitations. Shortness of breath. Syncope.

Med compiante most of tha tima. Med side pffects none. Stroke, ischemic

Admitted for sycope, had Feart cath, Fad loop moritor implanted by Cr (= . Mo resulks yet,

Having sleep study next week, at Quail Creek with Or (N
Hyvperlipidemiz
Cenies ; Chest pzin. Shortness of breath. Palpitations. Dizziness. Leg edema. Qrthopnzz.
Current Medication:
Taking
Plaviz 75 mg tablat 1 tab[s) once 3 day
Aspirir Low Strength 81 mg tablet 1 tab(s) orce a day
Coumadin 5 mg tablet L tab(s) 5 days week 2.5 two days a week iod ne - anaphylaxis
Lancets Use BID and PEM to test bg n Medication =
Lexapro 10 mg taklet 1 tab(s) once 3 day
. . - . 40 mg 1 tab(s)
Insulin syringas 0.5cc U-100 as directed o i \d
1 it v .
ED ULTRA FINE FEN NEECLES 8 mm PEN NEEDLE AS DIRECTEE gld Upitor(Lipitor) - orally once a cay
Orne Touch ultra test strip Test Strips as dirscted TID (at bedu
Lantus ScleStar 20-0-0-0 orca per day Bactim 05 800 mg-160 mg 1
Movolog Flex Per 100/ml Pre Fill Syringe 4-5-4-0 B start (Badlsiin DS® takb(s) orally 2 times
Upltor 40 mg taklet 1 tak(s) once a day (at bedtime) ) © aday

Piszonfiniae ) i LaiLas SuluSler  20-0-0-0
enalaprll 10 mg tablet L tab(s) cnce a day Taking | (Lantus subcutancously
Cactrim D5 800 mg 160 mg tablet 1 tab(s) 2 times a day énlnqmr] ance per day
Medication List raviewed and raccnciled with the patient ’ '

Hyperlipidemia
250.02 Diabees melllus lype 2 uncontiolled
355t Mononeuropathy
4146 ASCVD
289.61 Hyperccagulable stzte, prmary

¢
a
a
a
a
a

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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vi0: Update the Current Med List in
V10 from Past RX HX the Easy Way

. Medication Reconciliation

I Pt. Info  Encounter  Physical 1: Hub

@ e gOMms WRaRd LFEL POL 28 BEomfmEn o

n] | Past Rx History Add Medication Y | [ Verified [~ Rx Name Only

Group by | Medication '

+ Summary of: Actos 30 mg tablet Provider

+ Summary of: Aleve sodium 220 mg tablet

+ Summary of: Allegra 180 mg tablet

(=) Summary of: Allopurinol 300 mg tablet

09/22/2014 Stop Dt: Block Bradley M.D.
04/16/2014 Stop Dt Block Bradley M.D.
01/07/2014 Stop Dt: Block Bradley M.D.

11/07/2013 Stop Dt: Block Bradley M.D.

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Learn to Love Your Lab Results

=

Labs/Irmaging

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




v10: Cruise Through Your Incoming Lab
Results Faster Than Ever

Value Reference Range
5.1 3.7-8.6 mg/dL

t patient=s: <&.0

Assigned to:

[ Block, Bradley M =

ba, 5610 W LaSalle Street, Tampa, FL 336071770, Phons - 8008775227, Director Result:

- I View &ll Reports Iv C, 2500 Sumner Bhd, Ralkeigh, NC 276163235, Phone - 8775476837, Director - |Nc-rrna|

By Visit ! Status:
By Patient (Unreviewad) " Dpen * Reviewed
By Patient (All)

™ High Priority
I Don't publish to Web Portal

Hormone) Order Date: 2014-03-05
Time: 10:33:00

Timestamp Browsa._..

Bdley

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Use “Categories” to Organize

Finding Lab & DI Results Quicker

B Show cCList B Show Cancelled Orders

Irnmunizations

Wikals

Labs, DI & Procedures

Miscellaneous Configuration Options

Flovesheets
Flowsheet Manager
Link. R

Rx Groups

Labs
Merge Labs

Diagnostic Imaging

Procedures

Configure Labs & DI Cateqaries

Insurance, Labs & DI Associations

ALL

ALLERGY [ RAST
ANATOMIC PATH/C...
ANTIBODIES/IMMU...
CHEMISTRY
COAGULATION

DRUG MONITORING...
ENDOCRINE
GEMNETICS

! HMS O & & W OrderDi

'@
# [

V&
v &

w 09/14/2009 09/14/2009 09/17/2009 -Hemochromatosis b

w 09f14/2009 09/14/2009 09/17/2009 -Alpha-1-Antitrypsin

CollDt  Result Dt Labs

HEMATOLOGY

LabMewItem/Category
Labs Lab Reports

|-#Ipha-1-Antitrypsin, Semn ] [~ Name

Result

Marne

P2P Lab Attach Screen

rl_l_lﬁ Order Date  [Coll. Date |

02/09/2014 03/03/2014 03/04/2014 | -PSA . serum [refrigeral
01/22/2014 01/22/2014  01/25/2014 | PS4 serum [refrigeral
022/2013 -PSA . serum [refrigeral
01/21/2013 /2172013 01/23/201 3] -PSA | serum [refrigeral
01421203 01/28/2013 | Stool iFOB-Fecal Ocow
01/23/2012 PS4, zerum [refrigeral
0102012 MA0/2012 011202 ) -PSA | serum [refrigeral
01/04/2011 01/04/2011  01/06/2011 | PS4, serum [refrigeral
02/23/2010 02/23/2010 02/25/200 PS4, serum [refrigeral
05/04/2009 05/04/2009 05/05/2009 ) -PSA . serum (refrigeral
05/01/2008 05/02/2008 05/05/2008 | -PSA . serum (refrigeral
03/20/2007 03/20/2007 03/21/2007 | -PSA | serum (refrigeral
0E/05/2006 06/06/2006 0B/07/2006 | -PSA . serum [refrigeral
03/06/2006 03/06/2006 03/07/2006 1
03/06/2008 03/20/2008 - 5
(03/01/2005 03/01/2005 03/02/2005 -PSA , serum [refrigeral

Patient Name

Lab Categories
A

=T

- CHEMISTRY

- COAGULATION
- DRUG MONITORING AT
- ENDOCRINE

- GENETICS

- HEMATOLOGY
- LIPIDS & Cardiac
- MICROBIOLOGY
- Rheumatalogy

- URINE TESTING
- VITMINERALS

Overdus IU "I Dayis) | Associate CategnrylGENETIES "I
[o]4 |Qance||

L O N O N O N R N )

|
\'J"J\'J"J"J“J"J“J"J“J"J“J"J“J"

ooy

Wit §
S

eClinicalWorks

Bradley M. Block, M.D. -- William “Reddy” Biggs,
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Love Your Documents Like Never Before

Review Documents

Review Documents #

Blodk, Bradley M

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




v10: View Patient Documents
in a New Light

Progress Notes Progress Notes
MName |GI 09/2014 DR SHULTZ Options
[~ Reviewed

. Revi dD d Lab
Browse | Time Stamp W E=T=E rHEhE L

™ High Priority

Description b )
Assigned To

Block, Bradley M hd
Tag |

Facility
N FACSIMILE TRANSMITTAL FORM
Scanned By | ORTIZ, WANDA j Scanned Date | 8/29/2014  « ~

At To Patient
Attached To | E‘

Date/Time:  9127/2014 7:40:56 PM
[~ Make this as document name

Pages: 3

Subject: Progress Notes

To: Bradley Block

Fax Number: 407-678-0252
FACSIMILE TRANSMITTAL FORM

From: Shultz,Robert A

Date/Time: 8/2712014 7:40:66 PM Fax Number: 407-359-8630

Pages: 3 Business Phone:  407-476-0882

- C : Gasty teral

Subject: Progress Notes ompany: s f_s_:f_D_ﬁ_ﬂl 'fg logy

MNOTE: PLEASE CALL 407-478-0882 IF DOCUMEMNTS ARE INCOMPLETE
OR NOT LEGIBLE.

To: Bradley Block

Fax Number: 407-678-0252

The information contained in the facsimile message may be confidential andfor legally

privileged information only for the use of the individual of entity named above.
Progress Notes Progress Notes

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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vio0: Options for Providers
to Note “Reviewed” Status

Document Details Progress Notes

Name |GI 09/2014 DR SHULTZ

Options

[T Reviewed

= Revi d D d Lab
Browse | Time Stamp :: High Pri THER

ority
L |'E5|DC:|-C,EBFEEHE\¢r M, M.D. 10/05/2014 01:01:33 AM = -
Description

Assigned To

Facility
j Scanned Date ’m ’—L|

0

Tag |

Scanned By |0RTIZ.- WANDA

Attached To |

[T Make this as document name

W
o |

FACSIMILE TRANSMITTAL FORM

Date/Time:  SI2T/2014 7:40:56 PM
Pages: 3

Subject: Progress Notes

To: Bradley Block
Fax Number: 407-678-0252

Date/Time:

Pages:

Subject:

To:

From:

Patien Hub

eClinicalWorks

eClinicalWorks

Business Phone:

Fax Number:

Bl » = %

FACSIMILE TRANSMITTAL FORM

9/27/2014 7:40:56 PM
3

Progress Notes

Bradley Block

Fax Number: 407-678-0252

Shultz,Robert A
407-359-8530

407-478-0882

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




v10: Patient Document Logs

[~ ttach To patient__|
Attached To |7| |

[T Make this as document name |-EEE_||| |_|

brmb
brmb

darlene

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Manage Patient Care Even Better
— Use the Portal —
Keep Connected with Patients

j'»-| 8 password Loom

Pre-Register Forgot Password?

Amarillo Medical Mobile App
Specialists LLP

Your health is in
Welcome to Amarillo Medical Specialists! As part of your hands. ..
your 'medical home' our web portal facilitates ; =
better communication with our doctors by Wlth healow '
providing convenient 24 x 7 access from the
comfort and privacy of your own home or office.

= Your health & online
Pre-Register wellness platform

Download the ﬁru, healow app!

£ Available on the . Avallable on
‘ AppStore e Google piay
tJ(j Find us using our unique

practice code on the healow app FDFC.

Appointments Request Refills View Health Records
from your doctor

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.



MuU: Maximize Use of Portal Messages
from Patients to Coordinate their Care

Patients send you Blood Sugar or Blood Pressure
_0gS (manually entered)

mRespond to Patient to adjust care

"Update Med Dosing in RX Screen of Web
Encounter

AssignedTo

Nutesl Addendum | Log History | ¥irtual ¥isi
Browse
AM 105562 PM 99771

7 arM 101/62 PM 110760
7723 6:00 AM 113565 F:aM 121763

Action Taken

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Simplify Portal Interaction & Increase Your
% of Web Enabled Patients w/ Healow App

- Convenient & Avoids Password Lock-Outs
- Promote Use with Healow Flyers in Office

& healow

Discover how easy it is
to stay in control of your health with healow

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Advocate the Portal & Healow
Not Just for the Benefit of Your Office,
but for the Benefit of Your Patients

Reason

AssignedTo
|thanl-c you

|v| |BI|:||:I-c:, EBradley M ﬂ

Nutesl Addendum] Log Histuryl Virtual ‘Jisitl

Addressed To: Dr. Block

Thank you
are ready. Amazing... v

v Perform Eligibility Check
M355393| Rx lLahstIl

for tour fast response. I just got a call from CWS. My scripts

Action Taken Reply to patient Action Taken ||| Check 51

Reason

AssignedTo

||:|Iac.5|1,rJ the iPhone access is awesume*vl IE-I::n:L:, Bradley M j

[T Perform Eligibility Check
HESSEH_II'El Rx |Lah5,,|l’DI|

Nutesl Addendum | Log Histurv_.rl ¥irtual 'ln'isitl

Message Complaints ||| Browse
See, this is one of the reasans I really like this practice. Up 2 date with technology, processes,
procedures, medicines, and general knowledge about new diagnostic technigues and treatments!

fwesome that we patients can finally see what the doc *really* said instead of what we thought we
heard!

Just wanted to give big kudo's to the decision makers,

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Web Enabled Stats
for Patients Seen in Past 2 Years

Dr Block’s Family Medicine Group = 85%
Dr Bigg’s MultiSpecialty Group = 63%
Dr Block’s own Patients = 92%

Dr Bigg’s own Patients = 78%

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Front Office of the Past

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Front Office of Today

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




eCW “Letters” — Create Letters for
Common Patient Needs

= | etters Can Fill in Patient Specific
Information w/ “Tags”

u Used by PrOVideI’S, Fro Nt Ofﬂce & Bradley M. Block, M.D. Amy J. Nation, D.O.
Craig P. Chase, M.D. Susan G. Smolen, M.D.
Billing Staff

= Can Edit Letter, Change Saved
Document Name, Print, Fax

= |[deas: Work Excuses, No Shows,
Patient Discharge, Special Diabetic
Letters (i.e. Eye Care & Insulin
Pumps), Jury Duty Exemption, “Well
PE” Performed & NML, Medical
Stability for FAA

V10: Designate “Favorites” (via
star symbol)

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




“Wallet Card” (vedist) Letter

. Document Yiewer
Fleaze select AllAndividual Letters Save
’7(3' All Patients [Letters). Count =1 ¢ Edit - |ndividual Patient(Letter).  Previous | It [Saveln IChallDocuments j As ILetter_1UUB2U'I4_22453? [~ Donaot save

= 3

7|8 £ dlEEE |

Marne: o
S
WCB Development Test

Date of Birth: 11/16/1970 Armnarille # Medical

Emergency Contact: . .
Holmes, Sherlock Wallet Medication Card
Emergency Contact Phone: Doctor Narne & Phaone:

B06-677-2020 Ako D, Bradford william Bigzs MD FACE
12155 Coulter Street Ste 301

Date this form last updated: Amarillo, TX 79106

06,/09,/2014 806-355-9741 answered 24,7

Medications:

allergies:

Sectiond A Pagel/l  |Linel | Coll NUM 100 (=) - Numberofcopies:|1

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Encrypt Medical Record CD’s
for Full-Proof HIPAA Compliance

"Adobe’s Password Protection Not Same as Encryption
" Jse AES 128 Bit Encryption Key |

PDFill |

'Try Roxio Creator (special version w/ encryption) ;&

or free “PDFill PDF Tools” el
»Create Standardized Password Protocol
" (i.e.- use limited list of passwords or last 4 digits of SS#) |

"| ocally - Florida Information Protection Act of 2014
effective July 2014 - one of the most strict breach
notification statutes in the country

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Faxing or Printing) Records
— Give Them What They Want —

Use Multi-Doc to Send All Reports at Once

——
. Patient Documents !E B

Sdul Kumar

EC 10 LI

PersantineNuclearStiessTe:

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Faxing (or Printing) Records
— Give Them What They Want —

Use Encounters Screen to Fax Multiple Visit
Notes All at Once

Providers IF'.II Providers Encounters IOf‘fice Visits j

Facility |

Patient

.| # an service Dates [Coosid/z014 =] To [Lino/id/z014 5]

Diagnosis {(ICD-9)

=

[

09:1
10:4
0a:4
0z:4
09:1
0a:4
10:0
09:4
09:4
10:1
09:1

06/13/2014
04/02/2014
03/11/2014
01/09/2014
11/05/2013
10/03/2013
07/09/2013
06/21/2013
05/03/2013
0443072013
04/15/2013
04/09/2013 02:0
03/26/2013 01:1

(CACAREAYEY

w1 11 [T V#7717 7 7 #7722 27 27 23

IOOoooOoooa

==}
1=}

Encounter(s)

Higw

09715201 08:45 AM LONG D.¥ PEN

5 AM
5 AM
5 AM
5 PM
5 AM
5 AM

LOMNG 0N CHE
LOMNG 0N CHE
LOMNG 0N CHE
LOMNG 0N CHE
MURSE CHE
LOMNG 0N CHE
0 AM ER/SHOSP CHK
5 AM LONG O\ CHE
5 AM PE CHE
5 AM LONG O\ CHE
5 AM LABS CHE
0PM LONG ON CHE
5FPM ER/HOSP CHK

Mon Billable ¥isits:

1]

Block, Bradley M

Block, Bradley M
Block, Bradley M
Black, Bradley M
Black, Bradley M
Black, Bradley M
Black, Bradley M
Block, Bradley M
Block, Bradley M
Block, Bradley M
Block, Bradley M
Block, Bradley M
Block, Bradley M
Block, Bradley M

Block,Bradley M
Block ,Bradley M
Block ,Bradley M
Block,Bradley M
Block,Bradley M
Block,Bradley M
Block,Bradley M
Block,Bradley M
Block ,Bradley M
Block ,Bradley M
Block ,Bradley M
Block ,Bradley M
Block ,Bradley M
Block ,Bradley M

LAB FOLLOW UP

LAB FOLLOW LIP
PRE-OF CLEARANC
LaB FAU

MEDS FOLLOW UP

FAU SHOT RG

ffu on labs

hospsand lab tc

follow up

PE

FAU ON LABS

LABRS

RECHECE

HOSP FAU RG ;I

e ﬂppuintmentl [8]'4 | Qancell

| Web Wiew | @Erint |"|

Wiew Logs |

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Faxing Records
— Don’t Clog Up the Fax Line When You Give
Them What They Want —

Use the “Fax Schedule” Option

OA B/L ankles & feet & hips &
Enees

Gallstones

CAROTIDUS o7 {10 B/L

CA Stenosis CFCG; US

CFC; 6/08: ch%*:q% E/L Caru-tld
Art Stenosis WPMH (Rt- mild to
mod on US gfo4)

PUD 2 NSAIDS + H. Pylori Rx's
ifo1

MPRIEBRAIN 6 (08 chronic small
vessel ischemic changes WPMH
ECHO 03 /2013 WNLx mild AS
FLH : ECHO 8 /og WNL, Mild MR,
Mild LAE & Aortic Root
Enlargmnt DR EUMAR; ECHO 6-
o8 +enlarged LA & AorticRoot,
calcified valves -WPMH

z/p colon poly pectomies 1 /g9 +

1402014

: vaP lipidemia - 27
7. Ocelusion and stenosis o

8. Hyponatremia - .
9. Gout, Unspecified - -
10. Hearing

11. E'asental hy e

at that time b}' NMR Llpl_rpl'l_rtl.le

(=5 Print

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Back Office —
Billing & Finances of the Past

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Back Office —
Contemporary Billing & Finances

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




MedicScan Imports Insurance Card Info
& Links to Plan in eCW

i, Patient - Insurance Detaill

Insurance Add e of Payment

Fr o

Insuranc

Subscriber

Subscriber Mo

hild - Insured has Finan
ility

Supplemental Insurance Indice

First Marne

FEVIE NUPEIGR BOOS4 3084

First Marne

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Maximize Efficiency - Interface with
Collection Agency - TransWorld Systems

Look Up By |Co||ec:ti0n Cycle Mame Filter ,_ to ,_
Collection Cycle |C3 Balance ’—LI ’T Ex Status 'm
Collection Rule  [Apply J I all 5] Lookup

: N: arantor Name | Hq C - Balal |current Cycle] Recent Activity | Status | External Status
81656 : Final $79.30 on 01/29/2014 @ sTART
73514 158.00 Final $30.00 on 04/23/2014 @ START
83844 100,00 Final $30.00 on 05/16/2014 @ START

94180 Test, test Test, test 508-329-3337 0.00 Final

Add Patient Payment

Patient Account Inquiry

Print Patient Statement

Print ePatient Statement

Remove From Collection

Move T Different Cellection Cycle

Upload START File Te TransWorld Collection Agency
Upload STOP File To TransWorld Collection Agency Records: 5, Page Balance: $561.70

25 1-5 v|of Srecords  Generate Letters | v Generate Collection Details For Selected Patients J

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.
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Collection Agency Interface
Automatically Creates Billing Alerts

3 Billing Alert for ( TEST, COLE-FAKE )

[ BllllngAlert | Global Alerts Insurance Alert |
[ Show Billing Alert

Given to collection on: 10/14/2014

Current collection status: C3

Billing Motes  TimeStamp | Check Spelling

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Take Home Message

"Maximize & Optimize Use of

eCW Functionalities

=\More Efficiently & More Effectively
Document & Provide Patient Care

"|mprove Patient Satisfaction
& Care Coordination
=Save on Staffing Costs & Boost Income

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Your Assignment

mRefer to your notes from today &
Implement at least 3 Ideas Presented

mShare your experience with these changes
on eCW Web User’s Forum

Home | Forums | Tips & Tricks | Bug Tracker | Your Account | Logout

Welcome To eCWusers F

...an independent forum for users s, an electronic medical record and practice

thoughts !
moderated by users and is not affiiated with

e

e > | ollindlik:
ClinicalWorks | eClinicalWorks eClinicalWorks
Information Support Portal Customer Wiki

Welcome to our New and Impros e rrent, registered user, -in and take a
inute to visit and updat r me P : please take
the time to register with the s g

Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




Questions?

"Bradley M. Block, M.D.
=\William “Reddy” Biggs, M.D.

"For copy of our 2013 & 2014 presentations
& Dr Bigg’s Pharmacy Fax Letter go to:
http://blockandnation.com/blockandbiggs

eClinicalWorks Bradley M. Block, M.D. -- William “Reddy” Biggs, M.D.




