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Who Are We?

"Bradley M. Block, M.D., FAAFP
= Family Physician in independently owned, four physician
Family Medicine group in Oviedo, Florida
=meCW User for 14 years
="\William “Reddy” Biggs, M.D., FACE, ECNU
" Endocrinologist in independently owned, forty-five provider
Internal Medicine Multi-Specialty group in Amarillo, Texas
=meCW User for 12 years
" Board Certified in Clinical Informatics
" CPT reviewer for AMA
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Why Were We Asked to Speak?

=mBoth of us:

=Spoken together at NUC since 2008

=“eClini-Geeks” on the eCW Web User’s Forum for
assisting users w/ expert eCW advice

= Dr Block — written over 1,600 posts

= Dr Biggs — written over 3,000 posts & is a Forum Moderator

mBeta testers for new modules & versions of eCW
®*No Financial Incentives for anything we present
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Goal of Our Talk —
Provide Beneficial Ideas You Can Implement
Using Tools Available Through eCW

ncrease Efficiency of Providers & Staff
mprove Documentation of Care

Enrich Quality of Patient Care

Fnhance Patient Engagement & Satisfaction

mprove the Health of your Patient Population
mSave Money & Boost Income
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Overview of Our Presentation

"Full Hour of Tips, Tricks & Examples

= Mostly for Medical Providers but include Front Office & Billing

"| ots of new ideas & some from last year
= Make Note of at least 3-5Things Presented

mQuestion & Answer Session at the End

| stay after as long as it takes 0 S

eClinicalWorks

have slides from old presentations§

ke notes so you don’t forget!
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Our Theme:
Customize Your Daily Workflow in eCW
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Front Office & Mid Office of the Past
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Front Office & Mid Office of the Future

s ey I-I'll'l".-:l oae macszid’ s
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Customize Your Patient Interactions -
TeleVisits are Calling for You
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TeleVisits - A Healow Perspective

Messages d QWERT YU I OP

Amarillo Medical Specialists LLP

Machelle - please note which doctor to route A A S D F G H J K L

message to v =
Amarillo Medical Specialists LLP ~ Apr 23, 201 -00:06:32 ' 4 Z XCVBNMKKX

Machelle - please note which doctor to route

message to
tq L A S 123 0 space return
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TeleVisits — Ready, Set, Go

Providers - —
Resuurcesf [ &ll |Biggs,william < o | Appt. Time |all Da

Televisit - B0, fermale

& Televisit o

Questionnaire
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Telehealth Visits in Action

CLICK TO EGTT
A paa(L]108S 180 LA SU) Congide L
AppeiM o090 24/ 12 (WD ! tRAlAg faxt O

© Emaglish TeleW

Lasguaga:
Trasalator Ho

§ seribe  1EE Orders Quick Search

HF 0345 PM, Tele
= Patie = Ty

Pl Pt.Info Erdounter Phesicsl u' Hub

e Ohee PRsK RO LIAL BRLSE EmEB
Lab Reqg No: 1144109

Providaer: William Big [HPr *Interim History(ACD) B Show popup for ofo
Sulbjective

Constitigtional Al MitoepAC0] |

*Interim History(ACD) .

5 " *Daprafsion SeraeninglACC rm_ Sympte
Subjective: Madicare Annuaal Visit % *Transition of Care Visit from Hos
Chiaf Complaint{s Dunbetic Froventative Modcd [$ *Transition of Care Visit from Otk
Testing. Fnﬂerrmnlnq-r :esEsJ'lsLleles
Ml Hearts Frogeam Surgery
HPL = Consuitations
Curment Medicatio Hospitalizations
[TEF 18 ':'ﬁﬂb'l. Emergency department visds
Serious infections "
Hew chronss diseases disgnased : hrmiploms
Inpatient Discharge

_Refills needed today ! D 000544

Appointment Facili]

ey UPCOMING AP
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This is New - Make a Handout for Patients

STARTING THE VISIT

7} ou can log in up to 15 minutes before your scheduled appointment time. Gotothe Healow
Amarillo Medical Spectah‘sfs, LLP app onyour phone and log in. Goito the appointments area, which should be in RED for your

1215 S. Coulter Street itk gl s
Amarillo, Texas 79106

Welcome to TeleHealth !
USING THE HEALOW APP on your iPhone or Android
for remote Tele Health visits

BEFOREYOU START

T

1) Verifythatyou can use your Healow app to connectto our patient portal. Can you see your
labs, and your appointments ?

Check to see if the TeleVisit appointmentis on your list. It will say ‘Televisit’ toward the right. If

{e - ™
you tap Televisit, you can choose to seta reminderl hour ahead so your phone will remind you S X ‘ Dpy Of th IS
close to when jts time for your appointment. 'I bl
Telehealth visits contain the same contentas a regular visit, and we put them on our schedule

justlike a regularvisit in person. Please login on time so that we can see you. ou r we bsite

Healow Telehealth uses your phone, screen, network connection, microphone and camera ALL
AT THE SAMETIME. It usesup a lot of battery life sometimes, so please have your phone
charged up, or plug your phone into a powersource!

If you have diabetes, our office would like for you to share your blood glucose meter, insulin
pump or artificial pancreas information. If you subscribe to Glooko, Medtronic CareLink, or
Roche AccuChek connect, please upload at least 30 minutes before yourvisit. That way it will be
available for us to view.l

B} You should sew the todays visit. Tap on the ion of a TV camera wihere it says Telviss. You wil
than see “Appointment Detads' at the top. AL the BOTTOM , there is an orange band wiere you
E3E Mg "Seen TeleviEn®. Tap there whenyou sce ol reddy 1o S1art

eClinicalWorks
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ldeas to Improve Your Workflow
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Order Sets:
Not Just for Documentation & Orders —
Use for TX Plan Algorithms

=" Great Option for Providing s
I\/I (= d | Cd | EVl d Slce B asSe d & buAcNOSES ((T:"I*iisi = Fleischner Society Recommendations

AGE (TRIGGER): 4

. I : Incidental Pulmonary Nodule Follow-up
Nationally Standardized TX R ;
Protocols & Algorithms I e a————

Procedures

Nodule Size

"Example — Pulmonary OEEE— | o
Nodule Order Set - Includesf
national standardized
recommendations for
follow up based on multiple

criteria parameters

" Add OS TX notes & test
orders as applicable

eClinicalWorks
Ambulatory EHR
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Templates:
Not Just for Documentation & Orders —
Use for TX Plan Safety Reminders

"Example — Eliquis Anticoagulant TX Template
" nserts TX notes regarding care

" Most Helpful — Includes criteria for when dosage needs to be
adjusted to avoid bad outcomes — no more having to look up
PDR info regarding approp dosage

=Carry TX notes forward at F/U visits as continued reminders

Assessment:
Assessment: =+
+ Long term ANTICOAGULANT use {(current) - Z79.01 (Primary)

Plan:
Treatment:
Long term ANTICOAG
Start Eliquis tablet, 5 mg, 1 tab(s) for blood thinner, orally, 2 times a day, 30 day(s), 60, Refills 11
MNotes: continue current anticoagulant therapy and educated on Pradaxa or Xarelto or Eliquis therapy as appropriate,, call if signs or symptoms
of active bleeding or bruising problem, .Counseling done on risks/benefits/ advantages of patient's therapies & treatment options., Counseling done on
0 S fill use Eliquis b/c of better M&M risk
of 3 criteria that dose therapy including age of 80 years old
.5 or higher, Pt prov with R¥ Education materials including drug
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Take a Ride on the Tracking Board

Chrome only) (v11

" Patients dynamically appear and disappear as the come in

=@ =

@ =CW (Biggs, William ) x |+
< C @ Notsecure | 192.168.107.112: b p p 7 ckingBoard/trackingBo. a & 6 @

4 CMS Enterprise Por= [ €% Community Analy € CMSHPMSsite  [J CMS MFT Intemet T Tesla Firmware Upg ge [ Lubbock Permits Ubiquiti Networks @ < s, William s Bookmarks Other boskmarks

)

= @ ccinicaworks 11e @ € @D O @
@ Tracking Board @ 100172018 l|:| Waiting Room [66] ~ MyPatients(10] Al Active List (293] = Discharge List

Provider Facility

ARRIVAL TIME & PATIENT NAME REASON FOR VISIT PROVIDER FACILITY VITALS -:'S;:? VISIT STATUS ROOM ALERTS NOTES

105 AM LOSS OFVOICE C..  Peterson, George M Amarillo Med Spe... BMI:30.30 index 00h4gm
11:05 AM RASH SORE THRO... Mendoza, Fatima R Alan W Keister MD 00h48m
11:05 AM . Weight loss Bradford, Ako D Ako D Bradford M... BP:144/82 mm Hg 00 h 48 m
11:06 AM ° Keister, Alan W Alan W Keister MD 00 h47m

1:10 AM 60... OV6MONTHFOL.. Plata Carlos A Carlos Plata MD 8 00h43m

110 AM \.E follow up Sahad, Jesus N Jesus N Sahad MD 00h43m

110 AM ! y follow up Sahad, Jesus N Jesus N Sahad MD Q0 h43m

14 AM g Buchanan, Tommie ] lanet Schwartzenb... 00h39m

17 AM N 58 ¥ Keister, Alan W Alan W Keister MD 00h36m

17 AM 1 WEEK FOLLOW-...  Keister, Alan W Alan W Keister MD Qh36m

O0O0OO0OoO0Doaoooao o

120 AM N K Rodriguez, Pablo S Pablo Rodriguez ... 00h33m

8 8 8 8 8, 8 8,8 8 8, 5

Ordered M Collected W Received W Reviewed Prev | Page 4 of27 | MNext

eClinicalWorks
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Tracking Board Experience

®Change visit status, provider, & room
®Can review lab & xray orders and eRx from here.
*Nurses / MA’s should love this

FROVIDER FACILITY VITALS -Igt':;:zj VISIT STATUS ALERTS

Bradford, Ako D Ako D Bradford M... BP:145/89 mm Hg.B03h21m ARR

Keister, Alan W Amarillo Med Spe... 03h01m ARR

Do, Mam Mam H Do, MD BMIEE31.67 index 02h18m ARR

e R T B e

O
O
Wright, Virginia Carlos Plata MD BP:142/70 mm Hg B 02 h 50 m ARR |
O

Rodriguez, Pablo S Pablo Rodriguez ... 02 h B CHK (Check Out)

Meese, Susan L Amarillo Med Spe... 02 b @ CI/LA (Check-in/Late /
g ; . : B Conf (Appt Confirmec
Kaister, Alan W Alan W Keistar MD 01 h
B CONFPHONE (Voice)
1h
[0 COMNFSMS (TEXT)

Maguib, Tarek H Tarek Maguib MD 01 h @ Exam (Exam Room)

McNeil, Kathryn E Kathryn McNeil MD 0

Maguib, Tarek H Tarek Naguib MD BMI:30.85 index 01 h M FAILEDMSG (Voice)

i [ LAB (Lab)

eClinicalWorks
Ambulatory EHR
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Nicknames (v11) - Quick Fix Needed in Patient
Demographics After vl1 Upgrade

7 (L

"Demographics “Misc Info” “NickName” Box No Longer

Elinctionsaiasy 1 1

=\/11 Uses New “Preferred Name” box to display
Nicknames/Preferred Names — but new box triggers name to
appear in lots more places in eCW

=Support can run database query to copy all Nicknames from
Misc Info NickName box to new Preferred Name box

[ Patient Info ion (Demao, Patient M [, Patient Information (Demo, Patient M ,{ Star-Lore
Pers_onal Personal Infi
. .
A ACCOoL

tr” LS Demographlc NickNames in
et Misc Info from old versions

(statements will be addressed to responsible party)
Responsible Party* Select | Set Emergency Contact
- —————————
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Customize La D| Workflow
for Opti Results

bB

Labs/Irmaging
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Use Patient Specific Templates to Order
Long Lists of Labs Unique to that Patient
with Just One Click

"Fast way to order labs §
linked to multiple DX
codes —i.e.- Medicare

pts or complex pts w/
lots of medical DX’s

"Choose past visit and
merge DX codes &
Lab Orders
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When Choosing New Tests to Order in the
Test Order Screen — Get Quick Refresher

for Past Testing via “Hx” Button
- Link for Labs, DI, & Procedures

[, Manage Orders

Current Meds Add New Rx Add New Order Current Meds Add New Rx Add New Order

: k| Tvpe: FEOIEE| * O Lab @ DI By: B b | e | Tvpe: CEGIEE| #* O Lab ® DI @ Procedur

Prev Dx Add . o
Lab company: FIIIEEED| Oan @ Lab Companv: HI ) O A Previous Order
[ select al

Order Name Lab Companies Lab Category-All
-C-REACTIVE PROTEIN-non cardiac (CRP) Quest, Labcorp, CPL, Labcorp O...
E ~ -CA-125, tumor marker Quest, Labcorp, Labcorp OG i oe ET T ssiukilive Kegort
z23 Encounter for it T Labcorp, Quest, CPL, Labcorp O... ALL ' HMS O & ¢ OrderDt CollDt ResultDt Labs Reason Result Received Reviewed
E11.42 Type 2 diabetes -CA-27-29 Quest, Labcorp, Labcorp OG
-CADASIL Genetic Mutation Analysis (cpt code 83891) Quest

-CALCITONIN LEVEL (frozen) Quest, Labcorp, CPL, Labcorp O... ANATOMIC PATH/C...
F33.9 Depression Dist ~Calcium Quest, Labcorp, CPL, Labcorp O...
~Caleuli, Urinary (Kidney Stone Analysis) Labcorp, Quest, CPL, Labcorp O...
-Carbamazepine (Tegretol) level Labcorp, Quest, CPL, Labcorp O... CHEMISTRY
G43.909 Migraine withot -CARDIOLIPIN AB (IGG,IGM) Quest

-CBC w Diff h/h,rbe,indc,wbe, w/ PLT Labcorp, Quest, CPL, Labcorp O...
125.2 Old Myocardial -CBC w Diff w/o PLt DRUG MONITORING...

110 Hypertension, E¥|  New My Defaults I Lab Hx | ENDOCRINE

GENETICS

[[] zoo.00 well PE Encoun

ALLERGY/ RAST c 09/30/2016 T4 FREE (Thyroxine) Transmitted t... No No

M79.7 Fibromyalgia c 09/30/2016 Vit D, 25-Hydroxy, T... Transmitted t... No

ANTIBODIES/IMMU... v 03{18/2016 03(18/2016 03/19/2016 -HEMOGLOBIN A1C Received -La... Mormal 5.8

J44.9  COPD - Chrenic 03/18/2016 03/18/2016 03/19/2016 -CMP {comprehensive ... Received -La... Ca10.8glu...
COAGULATION 03/18/2016 03/18/2016 03/19/2016 -Alpha-1-Antitrypsin. .. Received -La... Normal
03/18/2016 03/18/2016 03/19/2016 -ceruloplasmin Received -La... Normal

09/29/2015 09/29/2015 10/03/2015 -Urine Culture and S... Received -La... +UTIresist...

09/26/2015 09/26/2015 09/30/2015 -Uric acid Received -La... Normal

HEMATOLOGY

[JF TH Description Dx 09/26/2015 09/26/2015 09/30/2015 Magnesium Received -La... Normal

O -Magnesium EB3.42 - Hypom.. LIPIDS & Ca.. 09/25/2015 09/26/2015 09/30/2015 -Ferritin Received -La... Normal

MICROBIOLOGY

-Tonized Calc... EB3.52 - Hyper.. 09/25/2015 09/25/2015 09/30/2015 -TSH (Thyroid Stimul... Received -La... Normal

-T4 FREE (Thy... E78.5 - Hyperl.. i 09/25/2015 09/25/2015 09/30/2015 -urine Random microa. .. Received -La... Normal

-Vit D,25-Hyd... ES5.9 - Vitami.. URINE TESTING

09/26/2015 09/26/2015 09/30/2015 HEMOGLOEIN A1C Received -La... Normal 5.7
09/26/2015 09/26/2015 09/30/2015 MR LipoProfile or ... Received -La... 1142LDL 82

Yes
Yes
Yes
! Yes
! Yes
-
Prev | Next

-CBC w Diff h... D50.8 - Anemia..

-Uric acid M19.30 - Osteo.. VIT/MINERALS

(o o o o o o o o o o
BRRRARRRARRRRBRR K

-TSH (Thyroid... E78.5 - Hyperl..

-CMP (compreh... E11.42 - Type ..

-CBC w Diff h... D50.8 - Anemia..

¢ ¢ 00CO0COCOCOOCO

-Vitamin B 12 D50.8 - Anemi. -Vitamin B 12 D50.8 - Anemia..

M Bill To Phy: M Bill To Physician Accou

eClinicalWorks
Ambulatory EHR
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Just the Right Medicine
to Customize Your Rx Workflow

5]

Prescriptions

Is]

ePrescriptions
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Tired of Searching for Those Complex
Generic Combination Drug Names When
Selecting an RX— Find & Prescribe Faster!

®"Generic combination meds
often listed backwards |
compared to norm (or listed

Add New Rx

MultumPax

with unusual abbreviations) [me
.Examples £4 paln medS E‘ F | Drug Mam¢| Strenath

(7 Fioricet 300 mg-50 m ca

containing acetaminophen

or BP meds with

hydrochlorothiazide 0 caps
= TRY: Search for the brand /55 acetominol 300 mg-50 1w capul

name, then click on “Generic

Equivalent” blue link at the [ ————

bottom of the screen to —

jump to the desired med

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




How about a PDR at your fingertips every
time you prescribe a drug?
New RX Reference Tool
in the TX Screen for Visits (& TEvv’s) (v11)

5. Treatment (Test, Adiel, A - 07/26/2018 02:45 PM, LONG O.V.)
Pt. Info Encounter Physical & Hub

O e & BfRs WRarR- O DELIBALZE B Y

Rx _CurRx v| =+ Add |v| =Remove | W Pop Up

Patient Education
Custom Patient Education

Rx Education

Elevated Blood-Press ] Encounter for immuni ] Hyperiipide

amaoxicillin cap:

amlodipine tabll Rx Reference !
Jardiance tablet .5 tap - orally once a day| 30 d

ezetimibe tablet 1 tab for| orally once a day| 90 d

Browse ... Browse ...

B Rx Reference

B4 Rx Reference

Rx References Available for Jardiance

[a Major Lactation WarningJ

Use is not recommended Excreted into human milk: Unknown Excreted into animal milk: Yes Comments:
Women should be advised to avoid breastfeeding because of the potential for this drug to affect postnatal renal
development.

Pharmacology

I a Major Female Pregnancy WarningJ

IRx References Available for Jardiance
Major | actation Warning
Pharmacology
Major Female Pregnancy Warning | Click on LInk to Open Up Full Detalls
Side Effects
‘Warnings

eClinicalWorks
Ambulatory EHR

eClinicalWorks

Avoid use, especially during the second and third trimesters of pregnancy AU TGA pregnancy category: D US
FDA pregnancy category: Mot Assigned Risk Summary: Animal data has shown adverse renal effects with
administration during the renal development period which corresponds to the late second and third trimesters of
human pregnancy Comment: Poorly controlled diabetes during pregnancy increases maternal and fetal risks of
adverse outcomes.

Side Effects S|de Effects even list what % of people experienced these

. There are additional important safety warnings for this drug (UK). Consult Precautions within the DOSAGE
section for further information. CONTRAINDICATIONS: -Hypersensitivity to this drug or any product excipients -
Severe renal impairment, ESRD, or dialysis WARNINGS/PRECAUTIONS: CARDIOVASCULAR: Hypotension: -
This drug causes intravascular volume contraction which may result in symptomatic hypotension. -Increased risk
in elderly patients, patients with impaired renal function, patients on diuretics or other medications that interfere
with the renin-angiotensin-aldosterone system, andfor those with low systolic blood pressure. Recommendations:
-Assess and correct volume status prior to initiation, particularly in patients with one or more risk factors. -Monitor
for signs and symptoms of hypotension. GENITOURINARY: Genital mycotic infections: -This drug increases the
risk for genital mycotic infections, especially in patients with a history of these types of infections.
Recommendation: -Monitor and treat as clinically appropriate. Urinary Tract Infections (UTI): -SGLT2 inhibitor

tharams innrancnn tha rcle far L ITle- nactmarkatina ranade af tirncancic and mealananhritic ramiirina haenitalization

I Erint... Cloze

Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Customize RX Edit Screen Pic Lists — Add
Commonly Used Items/Phrases to Pic Lists

=Forced to use pop-up RX Edit screen in v11 b/c non-
pop-up free text option is disabled -

= Add Duration/Dispense/Refill Choices to avoid
using pop-up calculator window

*Add common instructions in Take/Frequency/Route

To Add New Item for Plc List, Click
on Column Header such as Dispense
or Duration

v e
New Pic List Items can also be added via
Admin Band>Notes>RX Dispense, etc e (Remaining Characters 03). DISPe@Nse can be confligured to
it Include Inhalers, Vlals, Grams,
mL, ounces, patmes etc
NEEd to be sure to use Standard Sure : 1 tab for Diabetes, orally once a day, for 30 days, DISPENSE: 30 Tablet, REFILLS: 0
Scripts Terminology for Dispense column

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Need Any Special State/Insurance/Pharm
Specific RX Requirements —
l.e.- Opioid or Brand Name Scripts

Strength - Formulation
325 mg-10 mg - tablet | orally
325 mg-5 mag - tablet M [1to 2tspns Ml BRAMND MEDICAL
325 mg-7.5 mqg - tablet
325 mg-7.5 magi5 mL - solutic
300 mg-10 mg - tablet
300 mg-5 mag - tablet
300 mg-7.5 mg - tablet
325 mg-10 mgH5s mL - solutio

[
m

[ B Y s s
— = =

1 day with food
inhaled QO HS { day 8
intradermally Q pm } } Inhalers
intramuscularly QID 0 day  Vials
300 mg-10 maMs mL - liquid intravaginally W |three times a day v C
325 mg-2.5 mg - tablet intravenously TID

325 mg-5 m |tablet = |F|:rr NONACUTE P# ¢|e1.rer5.r 6 hours PRN: & Lii] =z a0 78
Add required verblage & durations to pic lists to speed up scripts

* Combined length of Take, Route and Frequency cannot exceed 132 characters. [Remaining Characters 78).
* Custom Dosages are not shown by default. To Show/Hide Custom Dosages Setting follow the link:

MySetting -->= Show/Hide Tab --> Custom Dosages in Rx Edit Screen Save common sq-lpts as favorltes

w wom
L R e

sl

W

[v%]

_$J__ __...
| S m O
n g MMk

I
T
=]
[ QL &% Y % I

A L L ]

0 gram

R acetaminophen-hydrocodone 325 mg-5 mg tablet, TAKE: 1 tab(s), For NONACUTE PAIN every 6 hours PRN severe
pain, for 30 days, DISPENSE: 60, REFILLS: 0

eClinicalWorks
Ambulatory EHR
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Customized & Preconfigured “Favorites”
Avoid RX Edit Time for Quick &Easy
Prescribing in Future

"Can have multiple preconfigured Favorites for
each drug — shows up as more options to click
under single drug name

Add New Rx Add Mew Order
Rx

Type | MultumRx - rch| Starts With - | o = Standard [Show
acetaminophen-hydrocodone v Real Time [T Show Discontinued POMP

Dirug Mame| Strength

acetamine mg-10 mr tablet

acetamino) mg-10 mr tablet

acetamino) me tablet y every 6 hour 5
acetamino| 5 mc tablet ] every 6 hour 5
acetamino) .5 r tablet ( y each night or
acetamint .5 r tablet y each night or

=18] - [
acetaming) ¢ tablet 3 vy 6 hour Preconﬂgured Favorltes
acetaming .51 tablet ) v 6 hour
acetamino| .5 r solution 5 y v 6 hour
acetamino| tablet (=] Y v 6 hour
acetamint ¢ tablet ) v 6 hour
acetaminog) g-7.5 r tablet abls) Y v 6 hour
acetamin g-10 rr solution Y 6 hour

aretaminm 1 linuid 11.25 ml 1 every 6 hour °

eClinicalWorks
Ambulatory EHR
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“Oh, wait that’s the wrong pharmacy”
Answer - Cancel It! (v11)

B ePrescription Logs B9 ePrescription Logs
eClinicalWorks

Category |All Sent Rx Category |All Sent Rx

0 ption 1 ¥robave selected to send a CancelRx Request for following

ratient Name :

rescripti Drug Description:  Lisinopri 1w mg tablet
ep I‘Iﬂtlﬂl‘l Lﬂgs Are you sure you want to send CancelRx Request 7

Account Inguiry - |

Action -

Success  Block,
/
HUB Success EBlock, [ b Approved

Success  Block ':-:EII'IEE”EE
Success  Mation,

L ePrescriptions
Practice

PHM (o) ePrescription~ i
ePrescriptions

healow Catezory  All Sent Rx Practice

Registry PHM € ePrescription~

Referrals Fatient

Messages — Option 2 | p—— T hEE.|UW Category | All Sent Rx
Documents Cancel MNew Rx Success Registry

— Referrals Patient
P Cancel Mew Rx Success
= You have selected to cancel the prescription for Patient Mame rug EEEEEEE
Fax Qutbox Cancel MNew Rx Success A . - T - o ts
Description : amledipine 2.3 mg tablet Are you sure you'd like to continue to send the ocumen CANCEL | TYPE STATUS

] Cancel  Mew Rx Success cancellation? [
= E

Fax Inbox New Rx Fax Outbox Cancel Mew Rx Success

Cancel Mew Rx Success

Mew Rx Success
Cancel Mew Rx Success

_ MNew Rx Success
Prescriptions Cancel New Rx Success

Refill Response  Success

CAMNRx Req Approved
MNew Rx Success

New Rx Success
Mew B Slccess

MNew Rx Cancelled

Mew Rx Success

eClinicalWorks
Ambulatory EHR
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Cancel RX Tips

=Currently works for CVS, Publix, Express Scripts,
Humana Pharmacies

=Not for Walgreens, Walmart, Sam’s, Costco, Optum,
Caremark

eClinicalWorks X eClinicalWorks

COSTCOfcurrently does not support CANCEL RX Transactions.|Please check in near
future.

AWorks™ P ocooO

All Messages (18) Refill Request (12) Change Request (0) Fill Notification (0) Cancel Response (&)

STATUS PROVIDER PATIENT PHARMACY DRUG DESCRIPTION SENT DATE

Approved Block, Bradiey Vs Wywanse 50 mg capsule

Approved Block, Bradiey FUBLIX Ambien 10 mg tablet

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Important Cancel RX Workflow Tip

Telephone/WebTel Encounters

Addressed All All Open(All Dates)

vl

*[] Ref# Date Patient Mame
[] 243244 09/14/2018 7:25FM

Facility

Reason AssignedTo
ipti Block, Bradley M

Message E Labs/DI | Notes | Addendum | Log Histurv] Virtual
Message [ Complaints ||
Cancelled RX WIll Be "Stopped” In Rx Screen

eed to "Continue” or "Delete” RX In Rx Screen

Action Taken [ Messenger ||| Reply to patient ||| Time Stamp || Actior
|
Or, Use TE to Send RX to Preferred Pharmacy

vt scrpt. ]| _send x| ] Print Report || Progress Notes || NSRS

/
‘ [ ok |[cancel |
eClinicalWorks
Ambulatory EHR
.
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Send Locked RX to Different Pharmacy w/o a
New TE and w/o Cancelling (especif not onv11) -
STOP Singing the Locked RX Blues

mJse the “Common

3’ WO ST

Send” button to RIS
Resend locked RX's |
="Be sure to link correctiamm

oharmacy, and
uncheck other
Rx’s/labs/DI/PtEd

sNot for EPCS

m\\orks with TE’s from
Progress Note View F— -

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Controlled Drugs
- Get Hooked on New Habits -

New EPCS Tools

A eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Tired of Carrying your EPCS Token
Everywhere — Try “Authy” App
for Smart Phones & Watches (v11)

=sDownload & Install “Authy” App e
from app store

mActivate in eCW via

Tools>ePrescription>EPCS 779 488
Register Prescriber>Manage

Account>Manage Mobile

Credential>Add Credential &

Follow Instructions to “Bind” App

Application Login Password:

. Your 5ix Digits OTP:

"Soft Token" for Phone. “Push“ fnr Watch
eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Does Your State Have Strict Opioid Prescribing
Laws - Try the new PDMP Function to Verify
Controlled Drug Scripts Filled by Patients (v11

= Activate APPRISS to connect to your state specific PDMP directly
from eCW via PDMP links present in all prescribing screens

=" Tip #1: Can request APRISS to show PDMP data from all states they
service - no extra cost & no hit to performance

= Tip #2: APRISS Settings in eCW - Uncheck option “Enable Popup
Reminders” to skip unnecessary Provider “Reminder Alerts”

Add New Rx [ Add New Order

pe |MultumRx - | 5 Starts With - ‘/= Standarc
Prescriptions
v Real Time Show tinued ° 2

|F | orug mamé strength |route | Freq. | buratior| Disp.| Refills
Prescriptions Total Prescriptions: 3 Privaie Pay: 0
FilDate # ID$ Written ¢ Drug %+ Qiys Dayss Rx# Prescriber 4 Pharmacy ¢ Refils DailyDose*s PymtType s PMPS
Prescribed Approved 0 0 ZOLPIDEM TARTRATE 10 MG TABLET 30 30 4 DE DEL UNITED 1 Other

LUNE 1 I A Lunes
DE DEL UNITED Cther

e-Refill Request screen 0 o \ . 0 6 44 TE UNI UNITED 0 MNE Other
30 30 fy- i pre. a treatment for opioid u i ot be usedto ben
prescribed for snorphine produ > no agreed upon morl
n the e-dependent mann:
milligt

Providers Total Providers: 2

Direction: 1 AT BEDTIME Name Address

T =

Pharmacies Total Pharmac

Name Address Zipcode

eClinicalWorks
Ambulatory EHR
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APPRISS PDMP Functionality Keeps Required Logs

"eCW maintains logs verifying providers checked state
Prescription Drug Monitoring Program Gateway

"| ogs of all PDMP use found in Reports Console
" (via: Reports>Report Console>PDMP Report Log)

=FY| — APPRISS has annual cost which varies by state

=Use of PDMP Functlonallty will Boost MIPS score in
2019

I3 Report

PRAC“CE MANAGEMENT
atie ot seen Report

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Be a Star Performer in Your ACO
& Insurance Networks & MIPS

While Making More S and
Boosting Patient Satisfaction

4 eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Customize Interoperability Options —
Help Yourself While Helping Patients

B B aw o o RS E
y L A 191

4 eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Coordinate Care Better with non-eCW
Providers while Boosting MIPS Score

®National interoperability network exists outside
of eCW’s P2POpen for connecting EMR’s

=\Works just like sending a referral to any P2P
provider

mConnect to non-eCW Providers (noton P2P0Open)
sAccurate & Reliable Data Sharing on Patients

mBoost MIPS Score for electronic referrals
=up to 10% of MIPS ACI/PI score

4 eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Sign Up for “Direct Plus”

"Through eCW Support - Small cost per provider

sSignificantly expands list of providers for sending
electronic referrals

"“Direct Trust” Providers automatically show up in
Referring Physician Look Up screen

i, Referring Physician Lookup

All Providers
All Providers Specialty Search

mazza| search City
Name Address
0O © | MAZZA, ANGELA
0O © | MAZZA, DANIEL
e (& mazza, joseph

o & Mazza, Michael

/ o @ | Mazza, Bruno
~ | © | Mazza, Gloria
eClinicalWorks -
Ambulatory EHR
¥

eClinicalWorks

Preferred Providers By Facility

i, Referring Physician Lookup

All Providers Preferred Providers By Facility
search Zip All Providers Specialty Search

_ endo-m| search City search Zip
Specialty

Internal Medicin... )
Name Address Specialty

Direct looks lilke P2P after "Linked" to your referral database
\& ENDO-MAH,ANSARA 752 STERLING CTR PLACE,STE...  Endocrinology

O | ® ENDO-MAZZAANGELA | 3pWINDSORMERE WAY,STE 200... Endocrinology

Pediafrics
Gastroenterology...

Adult Health, Nu...

Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Messenger Campaigns for Care Reminders
—|I'm Now a Believer

mPreviously ONLY sent “free” care reminders via
the portal from Registry generated lists since
most pts web enabled

| ast spring tried Campaigns for Well PE
Reminders for overdue Adults 40 yrs old

"| ater added Well PE Reminders for 5-18 y/o’s

=Sent only Email Reminders

m <1 ’)
Instantly generated more visit volume

"Helps Boost P4P Preventive Care Scores

MESSENGER

@l cClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Messenger Campaigns
= Money Campaigns

() D

"May 2018 worked 3 =May 2018 worked 1
less days than April  less day than April

"Had 21% more "Had 10% more
total visits in May total visits in May
than April (& similar  than April (& similar
jump vsiMay 2015ASSSiLimp vs May 2017)

A eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Messenger Campaign Tips

"Emails & Texts generate more e —
responses than Portal Messages — foryour annual wel physica.
Patients can instantly read message &
request/make appts — No logging in
required - No delays or forgetting to F/U

"Besides phone #, Included Healow
Scheduling Widget for easy access to
schedule appts anytime of day or night

»Preconfigured Campaigns can all be
customized — text & graphics can all be
edited and copied & pasted including S
from One Campa|gn to another Your u:l-:::n::tn:::-rrr1:3-::?‘|Eu:||_1||r1-g

It's been a whilel!

A
I.___Ji - \.
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Prioritize & Improve Patient Engagement
with Portal & Healow
to Boost MIPS & P4P Scores

LOGIN TO YOUR ACCOUNT

We will send verification code to confirm access to this
number. Standard text messaging rates apply.

WE|C0 me tO Using Mobile Phone [
Welcome to the Block, Nation, Chase & Smolen Patient Portal

n the comfort and privacy of your own home or office. Please remember that the £

Book an appointment with your doctor
healow (§)
SortBy:| First Name v

Enter the details below

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Web Enabled Patient Stats
for Patients Seen in Past Year

Dr Block’s own Patients = 96% (toddiers-94 yrs)

Dr Bigg’s own Patients = 90%
Dr Block’s Family Medicine Group = 95%
Dr Bigg’'s Multi-Specialty Group = 81%

4 eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Push Patient Education through Portal

. Portal eMsg

"Jse paid services to send prmamss—
Pt Ed th rU Portal To Test, Adiel 4

Subject |RE:Lab Results

BBoost Patient Satisfaction K s

Templates

= Use TE/WE Macro to send Load_|
reminder & instructions for x h & B I U
finding Pt Ed in Portal
| I m p rove I\/I | PS ACl SCO re gjatnTPE;ur.‘at:; Iit;rZTlJ:F;;-'sﬁt ;;;. :Flb.;tll;r;t F}I;ll't3| :;;:;can Lbes&;nb'y :«:-;ging in and

= for Pt Ed, Secure Messaging,
AND Portal use @ 10% each= TE/WE Browse button Macro Inserts
up to 30% of MIPS AC|/P| Pt Education sentence with just two clicks
SEORE
=Now Can be viewed

from Healow App

Labs are Normal EXCEPT:, LOL's (bad cholesterol) are high; need to follow Low Cholesterol diet &

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




EVERYONE |s Keeping Score
on Us These Days....

=Get list from every Performance Program of what
providers will be judged on for Bonuses - such as M/C

ACO GPRO

=Use MIPS Dashboard & Insurance Score Card results to
make changes in workflow to boost future scores

i Reporting Perios

- Search between | 01/01/20

Provider (1-10)

MIPS Dashboard

s " &

Amy Nation Block

eClinicalWorks
Ambulatory EHR

eClinicalWorks

cms122
I cms134
cms125
cms127
M cms130
M cms138
cms147

I cmses

Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.

Total Percentage Em

Domain Percentage

At-Risk Population

69.38%

Preventive Health

98.13%

Care Coordination/Patient Safety

Al-Rigk Population
Al-Risk Population
Al-Rigk Population
Al-Risk Population

Care Coordination/Patient

Safety

Preveniive Health
Preveniive Health
Preveniive Health
Preventive Health
Preventive Health
Preventive Health
Preventive Heaith

Preveniive Health

BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE
BLOCK, NATION, CHASE &
SMOLEN FAMILY MEDICINE

2017 M/C ACO GPRO Score

T N D P i
Reporting
=

HTN-2 (NQF 00 Cenfrolling High Blood Pressure

IVD-2: Ischemic Vascular Disease (IVD). Use of
Anather Antiplatelet

MH-1 (NQF 0710). Depression Remission at Twelve
Months

DM DIABETES CARE: Composite . Hbalc Poor Confrol &
Eye Exam

CARE-2 (NQF 0101) Falls: Screening for Future Fall Risk

PREV-13: Statin Therapy for the Prevention and Treatment
of Cardiovascular Disease

PREV-8 (NQF 0043). Pneumonia Vaccination Status for
Older Adul

PREV-10 (NQF 0028). Preventive Care and Screel
Toba Screening and Cessation Intervention
PREV-12 (NQF 0418): Preventive Care and Scree
Sereenina for Clinical Depression and Follow-Up Plan
PREV-6: Colorecial Cancer Screening (COL)

QF 0041): Preventive Care and Screening:

Immunization

Preventive Care and Screening:
BMI) Screening and Follow-Up Plan




The Key to Success —
Use eCW to Implement Changes

mCDSS, Classic Alerts, Clinical Quality Worksheets
=Pick one format - Train Staff & Providers to use this

=One click from Visit notes, TE's, HUB to see all due &
overdue care items

®Create DI or Procedure Orders for Tracking Purposes

Classic Alerts  alens|

[elelele]«] Cr &} @

Overview | DRTLA | History ‘ CD55
Test, Adiel 81 ¥, M as of 10/09/2016
B Global Alerts

! Clinical Quality Worksheet
Pending

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.
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Remind Patients when Care is Due

"Train Providers & Staff to Check Alerts or CQW
Every Visit — Need to make it a habit

=Use Messenger Campaigns or Registry or Patient
Recall Function to Generate Patient Lists to send
Portal & Messenger Reminders —i.e.- Flu Vax’s,

PE’s/Paps, Diabetic Care, Colonoscopies

Fatient Recall

@

Lookup Encount...

, erdue / Due in next 3 months .
[ all v Overdue / Due in next 3 month -

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Don’t Waste Time or S Chasing Inactive
Patients - Spring Cleaning - Tidy Up Your List
of Active Patients in One Foul Swoop

= Use Registry to make patients Inactive en masse

" Improves usefulness of Registry Searches, espec for Patient
Reminders, & reduce costs by limiting reminders to active pts

" Helps front office identify patients with out of date information
" |n Registry Demographics Run New list for All Active Pts> Run

Subset(Not) of Pts w/ Encounters in past time range (ie-3 yrs) (or
any desired parameter)> Run Subset(Not) of Pts w/ Encounters in
future time range (ie-6 mos)> Click on “Inactivate Patients”

@ Registry -

Final Step - M
All Patlents Checked
WIll Become Inactive

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




eClinicalWorks
Ambulatory EHR

Next Step —

Customize CDSS & Classic Alerts

=Create “Generic Practice Alerts” based on DX, RX, and
Age based Vax, Lab, DI, Procedures & other QOC

Description

Colon Cancer F/U
Rectal CA Follow Up
Rectal CA Follow Up
Rectal CA Follow Up

Diabertic Care

Diabetic Care J

Diaberic Care
Vitamin B12 Deficiency
Vicamin D deficiency
Smkg Cessation
Hypertension Care
CAD Care

Heart Failure

Emphysema Care

Find
Name
-CHLAM/N.GC, APTIMA RNA PCR NAA
-Hepatitis C Antibedy screen
-Liquid Pap, CT/GC, w/HPV Rfx on ASC...
-Liquid Pap-And High-Risk HPV, Cytycl...

-PSA, serum (refrigerate)

Name * E11

Description Diabetic Care

Order Set Diabetes and Renal

formance Tracking Measures

(Test

HEMOGLOEIN A1C

-Lipid Panel (TChol,Trig HDL, .
-urine Randem microalb/cre..
Monofilament Foor Test for.
Retinal Eye Exam for Diabeti..
Influenza age 3 & over*

Pneumocaccal-23 (Adult Pn

\R!:TINAL PHOTOS

Frequency

3 Months
1 Year
1 Year
1 Year
1 Year

1 Year

Description

CHLAM/GC Screening 16-24yrs o
Hep C Screen if Born 1945-1965
Paps 21-29 yrs old

Paps 30-65 yrs old

-PSA Men 50-70

o]

Find

Name

Prevnar (#2)

Prevnar (#3)

Prevnar-13- Pneumococcal (Pneumon...

Rotarix - Rotavirus® (2 doses/series)
Rotarix - Rotavirus*® (2 doses/series)

SHINGRIX Shingles Vaccine®

TDaP-Adacel/Boostrix-{11yrs & over)*...

Varicella Vaccine®

Varicella Vaccine™

CEEED

Find
MName

Colonascopy

Depression Screening

DEXA BONE DENSITY of Hip, Lumbar...
DEXA BONE DENSITY of Hip, Lumbar...
MAMMO SCREENING BILATERAL DIGI...

Medicare AnnualWellnessVisit
PE (Well Physical Exam)
PE (Well Physical Exam)
PE (Well Physical Exam)
PE (Well Physical Exam)

PE (Well Physical Exam)

Description

dose 2

dose 3

Prevnar-13 at 65 yrs old
Rotavirus #1

Rotavirus #2

Shingles Vaccine

TDaP Booster

Varicella #1

Varicella #2

Description

Colonoscopy 50-85 yrs
Depressicn Screening 11-100yrs
DEXA in Men over 69

DEXA in Women over 54
Mammogram Screen 40-74 yrs
Medicare AnnualWellnessVisit
PE (annual)=40y/o

PE young adults

WEBV

WCV

WCV/WTY

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Example of Implementing Protocol to
Simplify Tracking & Testing —
Annual Diabetic Nephropathy Screening

= Create DX Specific annual alert
for Diabetics b/c Not included
in standard CDSS Alerts

14 (110]

= Alert seen in CDSS & Classic 110

Alerts

" Lab Results automatically B0 DA ReimlEyeEsan Treo )
satisfy alert & track when due pimsks ' 04/21/20% \wii| ot show up In Default

o Bl Mcuzesfisliiei panls "Due" list untll due In 2019
m Order Lab & Track from within
Order'Sets

iabetesfand Renal | IS0 M MEASURE: 10 QUICK ORDER SET: YES
DIAGNOSES (TRIGGER): MESSAGE
DIAGNOSES (LINKED): ' '
AGE (TRIGGER): All Age
GENDER (TRIGGER): Unknown

J;\ DM Type 2 Diabetes Mellitus U.. DM Type 2 Diabetes Mellitus W.. || Hypothyroidism, unspecified || Hereditary hemochromatosis || Hypertension, Essential {prim.. |

Not Due untll 8/2019
eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Get Credit for What You Do —
Include CPT “F” Codes in your Templates

"CPT “F” codes strictly for reporting info regarding
Quality of Care measures to plans

= Depression Screening, Fall Risk Screening, Chlamydia Screening, DM
eye exams, Beta Blocker use in CHF pts, Statin TX in CAD pts

= No charges/payments directly assoc with F codes
"Build F codes into templates to automate reporting

i, Billing (T, TEMPLATES - 01/01,/2001 09:00 AM, NEW PT) Assessment: ¥ Assessment: 7
» Screening for Depression - Z13.89 (Primary) s Screen for STD (sexually transmitted disease) - Z11.3 (Primary)

I Pt. Info Encounter Physical ;; Hub

|@|me g |Efms W RerR & D H0 M

Assessments Adc lemove Treatment:
Screening for Depression

Plan:

maqging:De
1 ¥ Zoo0.01 Encounter for general ade Procedures: <
Immunizations: L
N L. Immunizations:
Therapeutic Injections: - - .
N N N Therapeutic Injections:
Diagnostic Imaging: ~ N N
Diagnostic Imaging:

Lab Reporis:
Procedure Orders:

Lab Reports:

Procedure Orders:

Preventive Medicine: & n .
Preventive Medicine: %

Next Appointment: = R
Non-M/C Depression Screening Next Appointment: =
Template with F Code included Chlamydia Screening Template with F Code included
Billing Information:

Visit Code: <= Billing Information:

Visit Code: =
Procedure Codes: =

I A eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.
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Get Even More Credit for What You Do —
Use Exploding CPT “F” Codes

B CPT/HCPCS - Insurance Rule

=Create CPT Explosion
Codes via: Billing>
CPT> CPTFExplos|@id

Translitlonal Care Mghf Servlcé'_s After Hdépltai D(_:
C O d e S {* Apply the Rule to All Payers

(" Apply the Rule to All Payers Except the Following

H CO n fl g u r‘e C PT R u | e S to " Apply the Rule to thn= following Payers
trigger F Codes to be e s
billed based on

p Insurances wanted verification that:
services p e rfo e d DISCHRG MEDS RECONCILED W/CURRENT MED LIST
Wthh don’t flt elect the r|| g codes tmt Iw the Progre

hthb PTHP code is selected

template parameters - e st e e

Additional Code rEprosIon Code Rule Automatlcall',r Adds F
' Code to Hospltal F/U Vislts_Add Remo

) for which the rule applie

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Improve Your Expected Cost of Care Stats —
Find & Use HCC Codes w/o Fancy Modules

="HCC “High Risk DX ” Codes boost expected cost of care stats
for ACO & P4P shared savings bonus programs

" MO Smart Search includes HCC data at no extra cost - needs
ltem Key turned on & have it set to automatically appear

®Choose DX Codes w/ the highest approp RAF score to get the

highest expected cost of care index scores

Assessment (Test, Adiel, A-07/26/2018 02:45 pm, LONG O.V.)

notesRAF Score shows not all Type 2 DM codes carry equal risk & cost expectations-- || ¢

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Another Way to Improve Your Insurance
Plan Cost of Care Index — Customize Claims
to Send More HCC DX Codes per Claim

" |[nsure your complex pts get all

EI

their HCEBIGeqdes repeRiEERis B
boost their “risk” score &
expected cost of care

" Improves your Cost of Care

status for M/C ACO & other
Shared Savings Programs

" Go into each & every Insurance
plan>Update

= Customize claims (in ANSI 5010
format) to automatically send
in DX codes #13-20 every claim
to report more DX’s per claim

(w/o assoc CPT codes)

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Using Alerts, Reporting Quality,
& Billing HCC Codes Pays Off

=Dr Block’s Practice:
= Top end GPRO & AWV scores in M/C ACO
= ACO MIPS Adjustment=1.32% for 2019
= High QOC scores for other plans
= Consistent Performance Bonuses

"Dr Bigg’s Practice:
= ACO MIPS Adjustment= 1.45% for 2019
= High Performer with multiple insurance plans
=" CQW Alert Data helped insurance negotiations
= ACO -multiple Commercial Contracts w/Higher Fee Schedules

= All Offices:

= Extra Income from services performed (espec M/C AWV)
& Higher MIPS Scores

9 \Independent

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Billing & Finances of the Past

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Billing & Finances of the Future

4 eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Tired of having to Lock Notes & Create
Claims for No Shows or Cancellations —
Configure Automated Charges & Claims (v11)

No-Show CPT Rule Configuration

|l:au|e Name Impress Audience J

" Go to Billing>CPT>No Show

Appointment Dates All From To
We use Custom CPT codes

C PT R U | e S [No—Showaate P — J 189517 nsos  for our "No Show" Charges

[ | Create mul‘“ple rU|ES for [t status IS v| | Any Visit Status can chosen
practice

®Select Al ®Select All OSelect All
(OSelect Following (OSelect Following ®@Select Following

| B e S u re to C h e C k b OX to (CExclude Fallowing m ------ (CExclude Following - (CExclude Following
“Show Invalid CPT codes”

when linking Custom codes o ovomer

Speclfic Insurances can be Excluded too In the master sareen
= Fully Automated once Visit
Status is updated to
configured status in rules

= Qur Biller Loves this!

ER/ HOSP FOLLOW-UP HOSP VISIT

Automatic Locking of Note (& marking as "Done") Is great time saver for providers!

Automatically lock the Progress Note if these parameters are met within the appointment.
Automatically mark Billing Data as 'Done' if these parameters are met within the appointment.

Cancel
eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Take Home Message

mCustomize Your Workflow in eCW
to Optimize Your Efficiency &
Patient Care

="|mprove Patient Engagement &
Satisfaction

=Boost Income & P4P/SSP Bonuses

="Boost your MIPS score B
mRefer to your notes &  pa

Implement the 3-5 Ideas

eClinicalWorks Bradley M. Block, M.D. & William “Reddy” Biggs, M.D.




Questions?
"Bradley M. Block, M.D.

="\William “Reddy” Biggs, M.D.

"|f earning CME/CE Credit this is session ID “1895”
"\We welcome feedback via the eCW Events App survey
"For copy of our current & past presentations
and our eCW Letters go to:
www.BlockAndNation.com/BlockAndBiggs
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